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Within a few days 
March will be here, 
and thoughts of 
Spring will “not be 
far behind.” Spring 
suggests construction plans, cleaning house 
—and office—and getting ready for another 
busy year. New Year’s Day may be Jan- 
uary 1 officially, but to most of us the real 
new year begins some two or three months 
later when the sun warms up sufficiently 
to entice us to outdoor activity. 

Right along that line, we invite attention 
to the final paragraph of. the last bulletin 
issued by the United States Independent 
Telephone Association. It was buried be- 
neath a heap of information and advice 
about NRA codes, taxes and Washington 
legislation, but it is worthy of special em- 
phasis just now, so we append it. 

* * * * 

“Our information is that conditions are 
improving,” says this message. “Loss of 
stations grew less each month last year, 
and net gains have begun to appear in the 
January reports. We think the tide has 
definitely turned. 

“Every company should be getting ready 


for Spring with plans for business cam- 


paigns and for a careful overhauling of 


the plant for good service. Some say 


prices of materials are rising. Have you 
provided stocks of poles, wire, batteries, 
instruments, etc. ? 
switchboard ? 

Let's all take stock. 
for traffic? 
erators ? 


manned ? 


Do you need a new 


Are we equipped 
Have we enough trained op- 
Is the plant department well- 


Is commercial ready to get new 


GETTING READY FOR SPRING WORK-:-- 
TELEPHONE RECORD PRAISED 


business? Has the general manager laid 
out a well-planned forward move of all 
his forces? Business is moving on. We 
should lead, not follow!” 

These are all pertinent questions that 
every exchange manager should ask him- 
self, and act accordingly. 

* ok * * 

Signs that it will be a costly mistake 
to delay buying materials are increasing. 
Pole producers’ stocks are low, and the 
output this season was abnormally small 
for economic reasons. 

With little demand from buyers, timber 
concerns that supply poles gauged their 
output accordingly, so as to have no big 
surplus in their yards: As their stocks 
dwindle, pole prices will rise because the 
surplus supply is unusually meager. 

Copper holds firm at prices much higher 
than a year ago. Rising activity in many 
major industries evidences a business pick- 
up, such as a new high record in steel pro- 
duction and top prices for cotton for the 
present season. Retail store sales for Jan- 
uary showed a gain of 18 per cent over 
January, 1933. 

i. 

All these straws indicate a marked re- 
covery that may be seasonal, but many 
business experts believe that the improve- 
ment will continue steadily for at least six 
months. The demand for telephone facil- 


ities will keep pace with this upward bus- 


iness trend, and 
service 


should 


to meet the require- 


companies 


make ready 


ments. 

Timely buying of equipment and sup- 
plies before their prices advance will save 
operating companies real money. 

Money saved is better than money earned. 
Praise for the Telephone. 

Although the various rumors as to what 
the Washington government will do to the 
telephone business in its plans for regulat- 
ing the communications are disquieting, 
there has been one favorable result from 
the wide discussion of the question. It 
has thrown a bright light on the fine rec- 
ord telephone service has made as one of 
the essentials in American life. 

Discussion of the proposition of “‘so- 
cializing” communication services has re- 
minded the public how much they depend 
on the telephone in business and social 
affairs, and how efficiently the telephone 
has performed its task. 

It is not surprising that many people, 
thus reminded, are asking: “Why meddle 
with a system that has rendered a tele- 
phone service acknowledged as leading the 
world?” 

ea 

In the February issue of Commerce, the 
magazine of the Chicago Association of 
Commerce, known as the “business voice 
of the Middle West,” appears an article 
that deals with the question in a thought- 
ful, effective style that is impressive be- 
cause it sounds a note which most writers 


overlook. 

































































































































































Its understanding of what the telephone 
has accomplished will be appreciated by all 
telephone men, so we quote it: 


“Communication service has been devel- 
oped in the United States to be one of 
the most advanced technological and ser- 
vice achievements credited to this amazing 
country. In view of the lustrous record 
it has compiled for itself, it will be no 
wonder if its promulgators are dumbed by 
astonishment at the rumors from Washing- 
ton that the New Deal contemplates ab- 
sorption of telephones, telegraphs and 
cables into the bureaucracy of the capital. 

The biggest interest, of course, is the 
telephone. The telephone is unique in its 
relationships with its users, differing from 
other utilities in that it does not deliver a 
tangible, measurable commodity and has 
absolutely nothing to sell except service. 

It sells the service of transmitting speech, 
the right to the user to ask for a connec- 
tion with any other user and to exchange 
conversation with that user, neither party 
owning the instruments of transmission or 
reproduction, not even to the value of a 
single jack, plug, pole or strand of wire 
from a cable. 

Yet in all the years that the oldest men 
of this generation can remember, this ser- 
vice, though monopolistic in character, has 
never failed to improve; and with all its 
benefits it has never cost any more. Per- 


Nebraska Convention Considers Future 


How Telephone Companies Can Aid in Business Recovery—Convention Dis- 
cussions Point Way to Better Times—Subjects Taken Up Covered All Phases 
of Telephone Work—Value of Advertising Emphasized—All Officers Reelected 


Although the 35th annual convention of 
the Nebraska Telephone Association held 
at the Paxton Hotel, Omaha, February 
13 and 14, was compressed into two days’ 
program instead of three days, it drew 
the usual number of managers and officers 
to the state’s chief city. No registration 
fee was charged this year. More than 146 
registrations were recorded, and at the 
annual dinner, which closed the sessions, 
300 were present. 

Sessions were opened promptly on time, 
and the program as announced, was pre- 
sented with but one exception, President 
MacKinnon of the national association 
being unable to be present because of a 
call to Washington. More than 15 million 
dollars of government money have been 
loaned to corn farmers in Nebraska, and 
this has greatly stimulated business gen- 
erally. This was reflected in the optimism 
of all of the out-state telephone men in 
attendance and in their reports of reclaimed 
subscribers. 

Two subjects that challenged consider- 
ation and attention of speakers were the 
desirability of offering improved equip- 
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COMING CONVENTIONS 


Oklahoma Utilities Association, Ho- 
tel Mayo, Tulsa, March 6 and 7. 

Texas Telephone Association, 
Adolphus Hotel, Dallas, March 13 
and 14. 

Kansas Telephone Association, Topeka, 
Kansan Hotel, April 11 and 12. 

Ohio Independent Telephone Associa- 
tion, Hotel Deshler-Wallick, Columbus, 
April 17 and 18. 





fection has cost no more than experimen- 
tal crudeness. 

It takes a short memory to forget the 
day when the exception was clarity of re- 
ception and when the user had to ‘learn’ to 
talk by telephone. Today a lisping child 
can understand and be understood on a 
connection from coast to coast. . , 

Withal its monopolistic character, the 
telephone has been the most democratic of 
all blessings because it has connected and 
made neighbors of towns, states and na- 
tions, it has broadened the lives of millions 
upon millions of people, it has furnished 
employment to armies of workers, it has 
been the sustenance of a branch of science 
enriching our standard of living, and its 
profits have been open to anybody who 
chose to share them. 

It has been the means of simplifying and 


By H. T. Dobbins 


ment as a necessary element in speeding up 
reconnections, and of widening and extend- 
ing the scope of advertising. The manu- 
facturers have made the first thing pos- 
sible, and the companies must spend more 
freely upon the various methods of getting 
over their story to the public. The North- 
western Bell Telephone Co. had on display 
in the hotel lobby copies of all of the 
advertisements that it has been using in 
speeding up acquirement of new business, 
together with an offer to supply plates of 
these to all who desired to make use of 
them. 

The address of welcome was made by 
W. F. Cozad, general manager of the 
Northwestern Bell Telephone Co., who 
said the city and its commercial bodies 
and the Northwestern Bell company were 
glad to have the members of the associa- 
tion present, and promised to do all possible 
to make helpful and worthwhile their stay. 
Mr. Cozad has been attending these con- 
ventions for ten years and has found them 
to be profitable to the industry and pleas- 
ant to the participants. 

He said the industry had passed through 
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expediting the growth of all other busines 
by the facility with which it has mag 
individuals accessible to all other ing. 
viduals. It has changed the standards of 
acquaintance, friendship and communi, 
between men. 

Doubtless because it is human for youth 
not to look backward, not to foster appre. 
ciation and gratitude, not to reckon the 
blood and brains and brawn of their fath. 
ers that went into the utilities and cop. 
veniences to which today’s youth is born, 
some day communication will be socialized 

Responsible men should try to postpone 
the day until private initiative has com. 
pleted developments that are now jn 
those laboratories which are so unsettling 
to the antagonists of private utilities. Then 
mankind will have a finished job and per. 
haps the surrender will be easier to bear 
by those who have conferred its benefits 
upon life and living.” 

* * * * 


There is little doubt that, if left toa 
vote of the business men and citizens gen- 
erally who use the telephone, its operation 
would remain in the hands of the private 
companies which have developed it. Changes 
might well be made in the existing tele- 
phone set-up, but a federal government 
bureaucracy would injure, not improve, its 


efficient management and operation. 


a trying period, but it has endured. There 
are now 172 companies in the state, op- 
erating 522 exchanges and 220,000 stations. 
The skies are brightening and everybody 
is looking for a better day. There are 
many things the companies can do to aid 
in the recovery, and the convention dis- 
cussions would point the way to better 
methods and better results. 
President’s Annual Address. 

In his annual address President George 
E. Becker, of Pawnee City, said wisdom 
dictated that having survived the stinging 
frosts of the year 1933 and the unsettled 
conditions of past years, little should be 
said about it except to profit by it and 
use what was learned to build for the 
future. 

Very soon after the close of the last 
convention came the bank holiday, with 
its resultant financial hardships, but the 
industry went through it and at the same 
time became more useful to the communi- 
ties served in those times of stress. 

Kansas sent a delegation of 21 to the 
convention, headed by Secretary H. B. 
Couch of the state association. Mr. Becker 
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said he took particular pleasure in welcom- 
ing them because of the kindly treatment 
he had personally received last year when 
he visited companies in that state. He also 
brought greetings from c« ympanies in Cali- 
fornia, Texas, Oklahoma and Iowa. 

The president expressed appreciation for 
the services of the telephone men who gave 
their assistance to Secretary Geo. M. 
Kloidy in his arduous and well-performed 
task of following the course of legislation 
last winter affecting the welfare of the in- 
dustry, and in defeating the harmful pro- 
posals made. 

He said Nebraska is much interested in 
the federal problems before congress, and 
particularly the report of the committee on 
communications. TELEPHONY did a notable 
service in printing this report, in full, and 
he commended it to the perusal of every- 
body. He also called attention to a recent 
article of Prof. H. C. Filley of the Ne- 
braska College of Agriculture, an econo- 
mist, who takes the position that stepping 
up of production instead of curtailing it 
is necessary to make rural communities 
prosperous and hence a better demand for 
telephone service. 

Secretary Makes Report. 

In his report to the association, Secre- 
tary Kloidy said that through efforts of 
the association, aided by representatives of 
the Northwestern Bell Telephone Co. and 
the Lincoln Telephone & Telegraph Co., 
not one of the bills directly or indirectly 
affecting the industry passed the last legis- 
lature. He said the session was one of 
the longest in the history of the state and 
the most nerve-wrecking in his experience. 

After adjournment of the legislature, the 
association sponsored a state-wide business 
recovery campaign. This continued from 
June 30 to July 15 and resulted in the addi- 
tion of 4,238 main stations, with splendid 
results in the sale of miscellaneous service. 
One company reported 693 such sales. 

Two trips to Chicago were necessary in 
connection with the telephone code, and 
this work also included a survey as to labor 
conditions. This was secured through 
questionnaires sent out to all companies, 
which involved much correspondence. It 
was made possible for all telephone com- 
panies outside the Class A companies to 
become members of the national association 
without additional cost, all letters and cir- 
culars from headquarters being mailed 
from the state secretary's office. 

During the year most of the telephone 
companies were visited. The membership 
is about the same as a year ago, with 87 
in good standing, representing 177,308 sta- 
tions. In May of last year a compiled his- 
tory of the telephone industry in Nebraska 
was presented to the state historical society, 
which has agreed to carefully preserve it 
for all time. ; 

Treasurer W. E. Bell, of Lincoln, sub- 
mitted his annual report, which was later 
approved by the auditing committee. 
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The following committees for the con- 
vention were named: 

Nominating: C. L. Kelly, North Bend; 
J. B. Haley, Kansas City, Kans., and L. 
Coffee, Scottsbluff. 

Auditing: Pat Carey, Petersburg; E. D. 
Weeks, Kenesaw; and Neil Schreck, Ber- 
trand. 

Resolutions: C. W. Motter, Lincoln; 
John Jones, Aurora; and W. W. Johnson, 
Kearney. 

Using Idle Facilities. 

The question of handling “Idle Facilities” 
was presented by H. F. McCulla, general 
commercial superintendent of the Lincoln 
Telephone & Telegraph Co. The discus- 

















George E. Becker, of Pawnee City, Who 
Was Reelected President of the Nebraska 
Association, Stated in His Annual Address 
That 1933 Should Be Remembered Only by 
the Experience Gained from its Hardships 
in Order to Aid in Building for the Future. 


sion was confined to the commercial de- 
partment viewpoint. 

Mr. McCulla said he does not agree 
with those who contended that the present 
undesirable situation is due to overbuild- 
ing. He believes that it was a sincere 
desire to build for needed expansion and 
on a most economical basis. It is possible 
that underbuilding in a period of business 
development may prove the costlier of the 
two plans. 

The speaker does not believe that the 
telephone industry is destined, as has many 
others, to fold up under the pressure of 
the depression, although that is clearly not 
beyond possibility. He feels sure that the 
industry has passed through the worst 
part of the crisis and those surviving repre- 
sent organizations best able to weather 
any later storms. 

The restoration of service to former sub- 
scribers may logically involve more than 
an orthodox selling activity, and certainly 
the immediate problem dictates considera- 


Q 


tion be given other phases of the subject. 
He regards it as questionable to remove 
any parts of idle plants from the plant 
account, for past history indicates that it is 
impossible to forecast accurately the time 
and place where facilities of the kind will 
be demanded by either former or new sub- 
scribers. 

In almost every exchange, rural lines 
will be found with only a few subscribers 
left, and often one of these is on the end 
of the circuit. There is no chance there 
t 
if 


» salvage any portion of the circuit, even 
we desired to remove it from service. 
The fact is that a telephone property, as 

an operating unit, is a combination of 


specific items of property, the existence of 
all being absolutely necessary to the com- 
pletion of the service unit. Idle plant 
facilities are like vacant rooms in a hotel, 
and it is no more possible to remove a 
portion of the hotel structure from the 
picture than it is to remove a portion of 
the telephone property. 
Rural Switch Lines. 

In a general way telephone exchanges 
were originally created by the establish- 
ment of the city or town portion first. It 
was the common experience of these build- 
ers to receive requests from farmers in the 
trade territory of each exchange. In some 
instances, if money was available and busi- 
ness men of the community so inclined, 
the town plant was extended into the coun- 
try. 

If this were not done, the farmers band- 
ed themselves together, raised sufficient 
money to build their own plant and ar- 
ranged for connections with the town plant 
at the municipal limits. Thus the rural 
switching company came into being. Many 
of these are still in existence despite the 
tendency to absorb them. This tendency 
was a natural one and permitted the appli- 
cation of standard practices to their opera- 
tion. Where they were not taken over, 
many of these improved their own operat- 
ing and maintenance practices until their 
service was lifted to a substantially higher 
level. 

Mr. McCulla stated it was significant 
that where a relatively large portion of 
the rural exchange plant is owned and 
maintained by switching companies, ex- 
changes are in a more satisfactory financial 
condition. He suggested consideration for 
the proposal that an attempt be made to 
replace the ownership of switching prop- 
erty in the hands of farmers It might 
hurt company pride, but it might prove a 
real step towards solution of the problem 
of idle or unprofitable plant, where protec- 
tion to prevent impairment of service is 
assured. 

Lessons of the Depression. 

One lesson that the depression has taught 
is that new policies and practices must be 
established. While it is not possible to do 
so at a time when revenues are inadequate, 
the policies of the future must include an 
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effort to give better service at a lower cost 
to the subscriber. 

The automobile and radio makers and 
the electrical industries have won outstand- 
ing success in the matter of market satura- 
tion by making radical changes in equip- 
ment offered, and the telephone industry, 
which at the peak, was far from realizing 
its possibilities in the matter of number of 
users, must realize that the public desires 
modernized units and will pay for them 
what it can afford. 

A wide field is offered in adapting sub- 
scriber equipment to various subscriber 
fancies. The experience of program serv- 
ice companies shows it is wholly practicable 
for the company to own, operate and main- 
tain the units of electrical apparatus while 
the subscriber owns and maintains the 
balance of the equipment. It is not beyond 
possibility that the subscriber of the future 
will own all the units, supplied at cost by 
the company and maintained by it at a 
fixed rate. 

Mr. McCulla said that the changed atti- 
tude of the public is reflected in the inter- 
est shown in a personalized service. The 
public is tired of rigid rules, and responds 
better to the type of service once given in 
the small town. The rapidity with which 
idle plant is returned to profitable service 
will be determined largely by what is done 
about modernizing equipment, methods and 
practices, and above all a modernized atti- 
tude toward the problems of the industry. 
I+ depends on the willingness and ability to 
face conditions as they exist and to shape 
an approach to meet those conditions. 

Money Problems Discussed. 

Dr. Claude W. Stimson of the depart- 
ment of economics of the Omaha Munici- 
pal University, discussed in detail business 
cycles, the money policy of the Washing- 
ton administration and taxation of the 
future. He said at the outset that there are 
many schools of thought as to the causes 
of depressions, including those who see an 
economic rhythm to business cycles, meas- 
ured in the volume of business done or the 
prices charged for goods, and those who 
are able to show that after every war there 
comes a primary crisis, followed ten years 
later by a secondary and more prolonged 
one. This has been true of all our wars 
and also of the world war. 

In ordinary times a certain relation be- 
comes established between wages, com- 
merce, industry, rents and the like, and 
these continue until some outside force 
tears apart the price relationship by pull- 
ing prices out of their proper relationship. 
The outstanding characteristic of the de- 
pression out of which we are emerging, 
has been that of debt. 

A colossal sum of debt, estimated at 285 
billions, has confronted the people of this 
nation, representing a sum almost equal 
to their wealth. This debt is the main cause 
of, as well as the main factor in prolonging, 
the depression. Prosperity cannot return 
until liquidation is well. along. 
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There would have been chaos if the ad- 
ministration had not stepped in with drastic 
remedies aimed at stabilization. Most of 
these have been experiments in social sci- 
ence; and because of that fact, too many 
errors creep in to upset calculations. This 
is the explanation of why expected suc- 
cesses have not followed. Prof. Warren's 
theory of gold buying has been shown by 
events to be in error in assuming that a 
close and absolute relation exists between 
gold and prices. 

Dr. Stimson expressed the belief that 
the scaling down of debts is the better way 
to end conditions, as it does away with the 
danger of inflation. He questioned the jus- 
tice of taking 1926 prices as a level to 
work toward, in view of new and distorted 

















D. E. McGregor, of Gibbon, Who Was Re- 
elected Vice-President of the Nebraska 
Telephone Association at the Annual Con- 
vention Last Week. 
relationships that would result. Some al- 
leviation has come through bankruptcies 
and involuntary scaling by agreement. 

He does not think any of the inflationary 
schemes backed by congress would work 
well. This is particularly true of adding 
silver to currency and by large issues of 
greenbacks. Insofar as these would in- 
crease the currency and bank credit faster 
than the volume of business rises, the re- 
sult would be that the money would find its 
way into the banks, to lie there until loan 
demands swelled to correspond with busi- 
ness. 

Dollar Movement Wide. 

The speaker said that the velocity of the 
dollar—that is the rapidity of use—has a 
most important bearing on price levels. 





There is now 15 to 20 per cent more money 
available for use than in 1929 while the 
price level is 30 per cent less. Bank de- 
posit money or bank credit is down but 
25 per cent. There is ample money now to 
sustain the 1926 price level which the presi- 
dent aims to establish. Devaluation of the 
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dollar has been a device used to shake 
confidence in the dollar by those who haye 
it so that they will not retain it, and by 
spending give velocity to the dollar. 

Dr. Stimson said one of the popular 
myths is that by going back to silver we 
can stimulate trade with silver-using coyp. 
tries. The fact is that there are only two 
—China and Ethiopia. If we were to 
raise the price of silver, prices in each of 
those two countries would be deflated to the 
detriment of that nation’s trade. Deval. 
ving the dollar would stimulate exports 
only till such time as other countries could 
put into effect retaliatory policies. 

The speaker looked with more favor op 
reduction of the gold content of the dol. 
lar, largely because of the fact that it js 
a near approach to the stability necessary 
to bring about better times. He feared that 
use of the two-billion dollar stabilization 
fund would be dangerous in its results, and 
that it would be likely to lead to a currency 
way between nations with all advantages 
wiped out. The tariff readjustments offer 
hope of better results. He outlined the 
steps he thought might safely be followed, 
He favored a managed currency, but 
thought it more easily done on the gold 
standard. 

Handling of Credits. 

General Manager J. B. Haley of the 
Western Telephone Corp. of Kansas City, 
Kans., which operates 40,000 stations in 
Nebraska, Iowa, Missouri, Kansas, Texas 
and Oklahoma, detailed the commercial 
practices followed. These were of espe- 
cial interest because of the fact that while 
the company has 163 exchanges, only two 
of them have more than 1,000 company- 
owned stations. 

Some of these exchanges have varying 
proportions of subscribers who own their 
own instruments, many operate only 
switched rural lines, and all kinds of equip- 
ment are in use. In some cases the com- 
pany owns the telephones and the sub- 
scribers the lines, and vice versa in other 
cases. The company, he said, has every- 
thing except dial equipment. Rates were 
in a jumble, with discriminations and free 
service inherited in some cases, when he 
took hold. 

The company started losing stations in 
November, 1931, and it continued unabated 
until September, 1933. Because of credit 
policies, based on the hope that the depres- 
sion would soon end and that prices would 
right themselves, staggering amounts of 
unpaid collections were accumulated. 

The only exception was in Missouri, 
where the division superintendent insisted 
on collecting every balance, with the result 
that in Missouri the company has the low- 
est amount per station outstanding—nine 
cents, and the fewest finals of any division 
with the largest number of stations, 15,29, 
and the lowest percentage of station loss. 

Realizing the necessity of increasing rev- 
enues, a continuous sales campaign was in- 
augurated. No premiums or prizes wefe 
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offered, but great competition sprang up. 
Each division publishes its own bulletin, 
uncensored by officials. These 
take on the appearance at times of politi- 
cal campaigns, but a personal, friendly in- 
terest results from this and from annual 


company 


meetings. 

This rivalry is carried down into all the 
subdivisions of the company. Personal 
glory and self-pride have proved to be 
wonderful stimulators, and this has been 
helped along by membership clubs, where 
results determine the status of the em- 
Names of non-producers 
are also published. 


ployes in each. 


The company has followed the policy of 
furnishing service only to those who are 
willing to share their incomes with it. A 
stringent collection policy was inaugurated 
and disconnects made a sorry-looking spot 
until realized the 
Since then the 
disconnects for 


on reports subscribers 


company meant business. 
number of nonpayment 
have steadily improved since they were en- 
forced. 

In those divisions where collections are 
best, the percentage of station loss is least, 
proving, the speaker said, that in the en- 
forcement of collections rules the undesir- 
able business is eliminated and revenue in- 
creased. 

Subscribers who when disconnected were 
wing large amounts, have been permitted 
they make a _ substantial 
payment on the old account and will con- 


reconnection if 


tinue to pay each month current bills and 
When, 
however, the subscribers fail to make the 
payments on the old account, regardless of 
the current billing, service is promptly de- 


a like amount on the old account. 


nied, but this has not been altogether suc- 
cessful. 

Mr. Haley argued for a policy of stick- 
ing up for their rights by all companies, 
put rates in shape to operate at a profit, 
and get employes to see eye to eye with the 
management. 

New Inductive Interference Rules. 

Mark T. Caster, general plant superin- 
tendent of the Lincoln Telephone & Tele- 
graph Co., who represents the association 
or the joint committee on interference and 
physical relations with power and commer- 
cial lines, reported that the committee had 
not been active for two or three years be- 
cause of little extension of its lines. 

Its greatest activity has connected itself 
with revision of rules, undertaken in con- 
sultation with Engineer Bert Forbes of the 
Nebraska State Railway Commission. It 
has also worked closely with the national 
committee and come to a broader knowl- 
edge of safe 
crossings. A 


construction over railway 
subcommittee has been at 
work on the new rules, and is about ready 


to report on how these crossings shall be 
built. 


It has been found necessary to modify 
the national rules because of the fact that 
Nebraska air is freer of gases and other 
causes of corrosion, and hence less strin- 
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gent requirements are 
State. 


this 
National rules frown on iron wire, 


necessary in 


but in Nebraska many years of safe life 
for this type can be promised outside con- 
gested areas. The new rules will be easy 
to understand and to follow, and will im- 
pose no increased burdens upon telephone 
companies. 
Bettering Public Relations. 

Frank C. Builta, assistant to the presi- 

dent of the Northwestern Bell Telephone 














W. E. Bell, of Lincoln, Vice-President in 

Charge of Public Relations of the Lincoln 

Telephone & Telegraph Co., Who Was Re- 
elected Treasurer of the Association. 


Co. at Omaha, said that five years ago tel- 
ephone companies were not interested in 
public relations, but today their chief prob- 
lem is sales and public relations. 
The foundation of these are: a 
policy, wherein 


sound 
satisfactory wages were 
paid, rates were fair and returns to in- 
vestors on the average over a period of 
years as good as they could get elsewhere; 
pleasing service from the viewpoint of the 
customer ; high employe morale secured by 
good wages, good working conditions and 
fair treatment, adequate information about 
the company conveyed to the public. 

The public is interested in our affairs, he 
said, only as they react on their own. These 
should be bared not alone as a policy, but 
as to earnings. His company averaged a 
little over 6 per cent over a period of good 
times, when 464 other businesses, as report- 
ed authoritatively, earned over 10 per cent. 

“The people don’t know the basis of rate- 
making; tell them how it is done,” he ad- 
vocated, “and that the rate is not tied up 
to cost. Only a small percentage of the 
people know that rates are regulated by the 
state; tell them how it is done and how it 
works. Tell them the taxes you pay, and 
what figure it cuts in rates. 

“Much has been said recently about the 
value of the service. There is no way to 
measure the value of a telephone by which 
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a doctor can be reached when a subscriber's 
baby is dying. Its value in dozens of in- 


beyond what the 


stances is far public 
pays.” 

Various ways of getting the story of the 
telephone company over to the subscriber 
were outlined; 
contacts, 


these included employe 
systemati@ interviews with pa- 
trons; talks at clubs, open house, sales con- 
tacts and advertising. Public opinion is 
valuable, but the average man usually con- 
fines his thinking to his own problems. It 
is much more important how a man feels, 
and here is where public relations prove 
their values. The road may be made tough 
or delightful as we please. We must all 
stick together or we will all hang together. 
Business Recovery Signs. 
Coulson, secretary and assistant 
general manager of the United Telephone 
Co., of Abilene, Kans., said that there were 
unmistakable evidences of business recov- 
ery generally, and that this was reflected 
in the improved morale of the telephone 
companies, a much desired and substantial 
f any 


Fred 


factor in business. Manufacturers’ 


agents are reporting occasional sales to 
companies, and there should be more of 
them. 

The companies owe it to themselves, 
their communities and their subscribers to 
do their part in making the recovery sub- 
stantial and lasting. Fear and inclination 
are combining to make managers forget 
these obligations, and to postpone action. 
They are hanging onto what they have and 
trying to keep up their plant as it is. They 
can aid in making things move in the tele- 
phone industry by making such purchases 
as they can. 

Mr. Coulson said that free spending on 
the part of the people would not soon re- 
turn to this agricultural section of the 
country. Farm prices have been greatly 
depressed, and while they are higher now 
than was true a year ago, they are only a 
half to two-thirds of what they were in the 
palmy days of business. Other districts, 
such as those which produce coal, make a 
quick return to normal when industries and 
mines reopen and prices improve, but the 
return of prosperity to an 
country is slow. 


agricultural 
It will be a long time be- 
fore there is a better relation between farm 
production costs and prices. 

One good sign of the times, so far as 
the telephone industry is concerned, is that 
the manufacturers are getting back into the 
business. It used to be that these vied with 
one another in getting out new things; but 
if the history of the last three or four 
years is a criterion, they seemed to have 
thought that development had ended. 

The exhibits in connection with the con- 
vention show that the manufacturers are 
doing their share in producing things of 
value to those in the operating fields. The 
companies should, by their purchases, help 
them conduct the experiments needed. 

One may go into almost any exchange 
nowadays and find instruments that have 
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TELEVISIONS—By Albert Rebman 


Our road-builders push the hilltops into the 


This steps up the power level of all motor-cars, 
just as load-coils raise your voice level in the 
“unseen” Telephone world. 


“Load-coils are attached to the lead-covered Tele- 
phone cable and send your words much farther, 
without extra voice effort. Look for these queer 
iron mile-posts of Dr. Pupin, the great wizard. 


“This ‘streamlining’ of highways and wireways is 


just as vital to speed and power, as ‘streamlined’ 
motor-cars and Telephones.” 








been in use for 25 years. This is all wrong. 
The telephone man should feel an obliga- 
tion to the subscriber and the industry that 
would banish these ancient types. 

One of the first industries to revive was 
the automobile industry—and it was be- 
cause of the policies of the dealers and 
companies. Men buy new automobiles, on 
the average, after five years’ service of 
their old cars, although the service life of 
their old car is by no means exhausted. 
The manufacturers are all the time bring- 
ing out improvements, making their cars 
better, and keeping their price the same or 
less. They want their patrons to have up- 
to-date models. 

Yet in the telephone business, operators 
have never felt responsive to the urge to 
supply 1934 models to their customers: 
they try to keep them content with 1904 
models. The only time a subscriber gets 
the benefit of improvements and progress 
iti the telephone industry is when he moves, 
grades up his service or renews it. 

It may not be possible in these times to 
make this a general rule, but the operator 
will be going a long way to aid the busi- 
ness recovery all desire, if he will hunt 
out his old models and give his subscribers 
a treat with new models. Mr. Coulson 
urged those in attendance to look up the 
new things on display as he had done. 

Mark T. Caster, plant superintendent of 
the Lincoln Telephone & Telegraph Co., 
was in charge of the annual memorial serv- 
ices held at 11 o’clock on the second day’s 
session. Mr. Caster directed attention to 
the increasing frequency of accidents and 
the appalling loss of life and injury, far 
exceeding those of wartime. 

He called attention to the deaths by acci- 
dent during the preceding year of Mrs. D. 
E McGregor, wife of the vice-president 
of the association, and of Henry Reming- 
ton a pioneer in the industry and for five 
years representative of the Page & Hill 
Co. He paid brief tribute to each, and in 
their memory the members of the associa- 


tion stood at attention for about a minute. 

H. T. Dobbins, associate editor of the 
State Journal at Lincoln and for years 
TELEPHONY correspondent in Nebraska, 
gave brief analyses of the annual reports 
of the telephone companies on file with the 
state railway commission. 

State Commission Activities. 

He called attention to the fact that the 
serious financial situation in which many 
of the smaller companies are placed is due 
to inadequate financing, unsound business 
methods and inadequate rates. Too few of 
the companies have felt, in times of pros- 
perity, the urge and need for adequate 
rates in order that they might be able to 
pay regular dividends and thus make avail- 
able to them local sources of capital. 

Many of the companies found themselves, 
as a result, when depression times came, in 
a position where they lacked any cushion 
in the form of surplus, and faced the cer- 
tainty of decreased revenues. 

The telephone companies have been un- 
der regulation in Nebraska for 25 years, yet 
the laws, aims and purposes attaching to 
this government policy are little understood 
by the people, and in many cases telephone 
managers are little better informed. He 
regarded it as a sad commentary on the 
efforts of the companies along the line of 
public relations that nearly every new 
member of the commission in the first year 
or two of his term makes a lot of trouble 
for the companies because, in his knowledge 
of business, he reflects the lack of informa- 
tion possessed by the people generally. 

The speaker said that a study of the re- 
ports of the companies on file with ‘the 
commission conclusively show that those 
who have refused to yield to public de- 
mand for decreased rates where operation 
under them meant out-of-pocket cost, have 
come through the fiery furnace of the last 
few years in better shape. The same thing 
is true of those who have refused to let 
uncollectibles pile up. 

In a number of these reports, accumulat- 





ed back rentals exceeded earned revenues 
for the current years and were larger than 
collections in normal years. He suggested 
as sound business practice the setting up of 
a reserve to take care of uncollectibles as 
well as charging off each year what man- 
agers know they will never collect.. 

Reports should show fully and accurately 
every financial phase of operations so that 
the railway commissioners may have a 
complete picture that fully informs them 
and from which they may fairly answer 
every question put to them by complaining 
patrons. The commission follows a well- 
marked legal trail, and the duty rests upon 
the companies to supply the facts that sup- 
ports their rate schedules. 

The mystery is that the smaller company 
so seldom asks for adequate rates until 
it is nearly broke; and then it is either too 
late to mend shattered finances or else a 
long, laborious uphill job is ahead. In 
normal times patrons will consent to paying 
the reasonable cost or value of the service, 
and this should include sufficient to enable 
a surplus to be laid up, so that in lean 
times it may not only be drawn upon to 
pay dividends but to allow reasonable credit 
extension and lower emergency rates. 

Warring Regulators. 

Mr. Dobbins said that the strife between 
members of the present Nebraska State 
Railway Commission arose out of the dif- 
fering viewpoints of the members with re- 
spect to the application of the underlying 
principles of regulation. 

Mr. Bollen, the new member, included a 
reduction in telephone rates among his plat- 
form pledges. He asked, and was given, 
at the very beginning of his term, charge 
of the telephone activities of the commis- 
sion. He is a man of ability and tenacious 
in his beliefs, although not disagreeably 
aggressive in his assertion of them. 

The fact that a number of the smaller 
companies are now operating on reduced 
emergency rate shedules is the result of the 
application of Mr. Bollen’s belief that in 
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times of distress the value of the service to 
the user is the controlling factor in rate- 
making, and that it is not then a question 
of the cost of giving service. 

Mr. Bollen particularly urged the reduc- 
tion of rural rates, arguing that the low 
prices for farm products justified such a 
course and that this was necessary to pre- 
serve the financial stability of the com- 
panies by giving them revenues, lower of 
course, but which they would not get at all 
under scheduled rates. He has a creed 
which includes a duty to protect the small 
companies from themselves and the people 
from the larger companies are able to fight 
their own battles. 

Neither of the other companies give any 
weight at any time to value of the service 
in rate making, for in practical application 
almost every patron would have to be given 
a different rate because the telephone has 
hecome such a necessity that its value va- 
ries in proportion to the necessities of each 
patron. 

As a result, most of Mr. Bollen’s ideas 
have been given airings only, although his 
colleagues permitted several experiments 
with smaller companies. 

Mr. Dobbins said that most of the be- 
wilderment and soreness exhibited by pa- 
trons who come to the commission to com- 
plain, can be traced to the fact that so few 
of them know anything about the telephone 
business. They learn with surprise from 
the commissioners that telephone profits are 
restricted in prosperous and normal times 
to a reasonable return on the invested 
money, as well as of the 
business. 


other details 

Steady, persistent advertising in which 
every phase of the business and all of its 
problems were revealed and discussed over 
and over again, was advocated as the best 
method for creating real public relations. 
If this had been done in the past, the com- 
panies would have avoided much of the 
friction and trouble of the bad times, be- 
cause it would have provided them with a 
compact body of well-satisfied patrons and 
dependable friends. 

Deering Makes Report. 

Charles C. Deering, of Des Moines, 
lowa, secretary of the national association, 
substituted on the program briefly for his 
absent chief, President MacKinnon. Mr. 
Deering’s remarks were confined largely to 
detailing activities of the national officers 
in connection with code-making, in arrang- 
ing for government aid in finances for dis- 
tressed companies and in dealing with va- 
rious proposals before congress and in com- 
mittees. 

He said the association officers did not 
believe in the beginning that a code would 
be imposed upon the telephone industry, 
and while the administration has insisted 
upon it, it has not yet been able, because cf 
the complexities of the business, to con- 
clude the matter. 

The association does not believe that the 
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telephone industry requires any such reg- 
ulation as is proposed in the communica- 
tions commission plan. The administration 
has not fathered the bill nor is it pushing 
it. In fact, its principal concern is an early 
adjournment of congress, and this may re- 
sult in the whole matter going over for 
another year. 

Mr. Deering said he was dubious about 


13 


the success of the financial aid plan, and 
that save as to corporate incomes the pro- 
posed revenue laws were of no direct in- 
terest to the industry. He deplored the 
efforts made to deny federal courts juris- 
diction to hear rate controversies with com- 
missions until after the companies had ex- 
hausted their remedies in the state courts, 
(Please turn to page 29.) 


What Operators Want to Know 


Additional Services Are Adopted by Telephone Companies From 
Time to Time in Order to Make Telephone Service More At- 
tractive, More Useful and More Pleasing to Customers—No. 137 


By Mrs. MAyME WorKMAN, 
Trafic Supervisor, The Illinois Telephone Association, Springfield, III. 


Telephone companies are constantly striv- 
ing to make their service more attractive, 
more useful and more pleasing to their 
customers. With this aim in view, addi- 
tional services have been inaugurated from 
time to time such as: 
ice, telegram calls, 


Sequence call serv- 
train calls, 
special reversed charge toll calls, contract 
calls, and conference calls. 


Conference 


moving 


service enables the calling 
party to be connected with not less than 
two nor more than five called stations at 
one time. These five stations may be lo- 
cated in as many different cities if desired, 
or more than one station may be connected 
in any one city. Any of the desired sta- 
tions may be located in the originating city. 
Conference service meets the requirements 
of many customers as suggested by the fol- 
lowing examples: 

1. Firms with branches or agencies in 
various locations may use it for such items 
as major price changes, policy 
periodic sales talks, or messages from an 


matters, 


executive to branch or agency managers. 

2. Other firms may wish to talk to a 
number of customers, associates, or pros- 
pects at the same time. 

3. Banks and financial houses may wish 
to get a speedy coverage or transmit in- 
formation to associated 
bond or stock issues. 


houses on new 

4. Police organizations or government 
agencies may wish the service to broadcast 
alarms or transmit instructions. 

5. Clubs and societies may find it of 
advantage in coordinating activities or send- 
ing greetings to distant branches. 

6. Individuals may desire to transmit 
holiday, anniversary or birthday greetings. 
It may be used for transmitting greetings 
or information of general interest to sev- 
eral members of a family. 

Conference service is accepted only on 
a person-to-person basis. On_ interstate 
traffic the initial period rate is based on 
the person-to-person rate between the two 
most distant points involved plus an addi- 
tional charge for each station more than 
two connected. From this base rate the 
overtime rate is determined from regular 


toll rate tables. At the present time, intra- 

state (within the state) rates are based on 

the person-to-person rate to each of the 
called points. 

Illinois 

are handled by the conference operator at 

Chicago or St. Louis, Mo., which ever has 

the most direct route to the called offices. 

The conference operator will furnish rates 

or other information desired. She will also 

make the attempts to-reach called stations, 
and will time all connections. Her in- 
structions should be followed at all times. 

At the finish of conversation she will quote 

time and charge. 

If the conference operator gives the re- 
port that the desired connections cannot be 
established, the case should at once be re- 
ferred to the chief operator, who will con- 
tact the person designated in her office to 
handle conditions of this kind. If special 
equipment can be made available to carry 
out the customer’s request, the 
designated to handle these conditions will 
take the necessary action. 

To insure satisfactory transmission the 
customer should be requested to notify the 
long distance operator 12 to 24 hours in 
advance of the time he will require con- 
nection established. 

Questions from Illinois Operators. 

1. Can a subscriber place a call from one 
city or town and have it charged to 
another ? 

Can an appointment be made for the 
calling party to talk to two people at 
different called stations at one time? 
At a toll position where the calcula- 
graph and trunk lines are at the left 
of the position, is it possible for a left- 
handed operator to work as efficiently 
as a right-handed operator? 

On an A-B toll call, do you include the 

tax with the charge on the call when 
the subscriber asks for the charge? 

If a subscriber comes on the board and 

asks, “Do you know who called me?”, 
if we know the calling number should 
we give it? 


Conference calls originating in 


person 


For answers to these questions from real 
Illinois operators, please turn to page 31. 
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The Financial Side of Companies 





Annual Reports Show Improved Conditions — Figures From Monthly Reports 
of Larger Companies to Interstate Commerce Commission — Miscellaneous 
Items of Interest Regarding Financial Matters of 


Telephone Companies 





New Jersey Bell Company’s An- 
nual Report; Slump Checked. 
The annual report of the New Jersey Bell 

Telephone Co. shows for 1933 a net in- 

come of $4,769,125 after taxes, charges and 

depreciation, equal to $3.96 a share on 1,- 

203,952 common shares, comparing with 

$6,839,695, or $5.68 a share, earned in 1932. 

There was a deficit of $2,454,587 after divi- 

dends of $6 a share, comparing with a 

deficit of $1,888,957 after dividends of $7.25 

a share paid in 1932. 

Gross revenue was $41,447,455, against 
$45,001,385 in 1932, and net operating in- 
come after depreciation, taxes, expenses, 
rents and  uncollectible revenues was 
$6,632,461, against $9,234,488 the year be- 
fore. 

There was a net gain in telephones in De- 
cember for the first month in 2 years, ac- 
cording to Chester I. Barnard, president of 
the company. The steady downward trend 
of traffic and revenues, he said, was 
checked in 1933. 

“The management, therefore, concluded 
the year and entered 1934 with the hope 
that conditions in the business are improv- 


ing and that present trends may soon be 

reflected in better earnings,” Mr. Barnard 

declared. 

There was a decrease of 28,502 tele- 
phones in 1933, leaving 601,916 stations in 
use at the end of the year, comparing with 
a decrease of about 55,000 telephones in 
1932. Throughout the depression years, 
there was a loss of 95,000 telephones. The 
December gain was 509 telephones. At the 
end of the year, 12,401 persons were em- 
ployed of whom 7,559 were women. 

The average revenue per telephone in 
service was $1.20 less than in 1932 and 
$5.10 less than in 1931. Current assets on 
December 31 were $7,880,309, including 
$1,326,152 cash and $200,000 temporary in- 
vestments. Current liabilities were $2,596,- 
771. Accrued liabilities were $858,002. 
Surplus was $5,801,173 and reserves $38,- 
651,141. 

Gain in November Net Income of 
Class A Telephone Companies. 
According to November reports of 103 

Class A telephone companies filed with the 

Interstate Commerce Commission, there 


were 14,448,272 telephones in service at 
the end of November, 1933, as compared 
with 15,281,555 at the end of November, 
1932. This is a loss in stations of 833,283 
or 5.5 per cent. 

Total operating revenues for November 
of last year amounted to $79,242,213 as 
compared with $80,651,161 for the corre- 
sponding month of 1932; a loss of $1,408, 
948 or 1.7 per cent. Operating expenses 
for November, 1933, were $56,766,941 as 
compared with $59,256,474 for November a 
year ago; a decrease of $2,489,533 or 42 
per cent. 

Net operating revenues were $22,475,272 
for November of last year as compared 
with $21,394,687 for the corresponding 
month of 1932; a gain of $1,080,585 or 5.1 
per cent. After deducting taxes and all 
other expenses, operating income amounted 
to $15,016,712 for November, 1933, as com- 
pared with $14,430,971 for November, 1932; 
a gain of $585,741 or 4.1 per cent. 

For the 11l-months’ period ended with 
November, 1933, operating revenues 
amounted to $871,291,337 as compared with 
$951,844,944 for the corresponding period 





Items. 
Ge ee SE cuguea se ce \ Geen 
Operating revenues: 
Public telephone revenues. ....... 


Message tolls 


licenses 


Operating revenues 
Operating expenses: 


ments 

Commercial expenses ................ 

Operating expenses 
Income items: 


Rent for lease of operating property 


Changes in capital items: 
Increase during month: 


OE  — rT 





——————-Month of November- 


Number of company stations in service 


Subscribers’ station revenues.......... 


Miscellaneous local service revenues.. 
Miscellaneous toll service revenues.... 
Revenues from general services and 
Sundry miscellaneous revenues........ 
Uncollectible operating revenues—Dr.. 


Depreciation and extraordinary retire- 
All other maintenance ................ 
et teas abuneoen sede 


General office salaries and expenses... 
General services and licenses.......... 
All other operating expenses.......... 


Net operating revenues ............... 
Rent from lease of operating property. 


Net operating income................ 
Ratio of expenses to revenues, per cent 


In “Telephone plant’’................ 


Pe a NE web ck ihe ceett bwanes 





Increase or de- 
crease (*). 


Ratio, 
1933. 1932. Amount Pet. 
14,448,272 15,281,555 *8§33,283 *5.5 





. $50,561,794 $53,171,087 *$2,609,293 *4.9 ¢§ 
‘ 3,267,939 3,338,321 *70,2 *2. 
970,026 976.209 *6,18% *0.6 
18,420,833 17,576,999 843,83 4.8 
2,492,044 2,562,214 *70,170 *2.7 
996,949 1,047,761 *50,812 *4.8 
3,169,102 3,218,568 *49,466 *1.5 
636,474 1,239,998 *603,524 *48.7 








$80,651,161 *$1,408,948 *1.7 





$14,939,773 $15,234,234 *$294,461 *1.9 
14,791,149 15,284,357 *493,208 *%3.2 
10,891,917 11,823,653 *931,736 *7.9 

6,098,448 6,416,818 *318,370 *5.0 
4,123,826 4,369,710 *245,884 *5.6 
1,022,961 *52,188 *5.1 
5,104,741 *153,686 *3.0 











Net operating income before deducting 
Dh. cihéedhetalievetteods thes au dee dee 
CE GED in cascpecadianavewaneen 





- $22,475,272 $21,394,687 $1,080,585 5.1 $251,569,866 $261,970,691 *$10,400,825  *4.0 
175 199 *24 ove 5,829 5,559 270 eee 

9,422 10,308 *886 106,466 11 *6,889 
. -$22,466,025 $21,384,578 $1,081,447 5.1 $251,469,229 $261,862,895 *4.0 
7,449,313 6,953,607 495,706 7.1 83,241,166 85,464,896 *2.6 
$15,016,712 $14,430,971 $ 585,741 4.1 $168,228,063 $176,397,999 *4.6 


71.64 73.47 *1.83 


*$710,672 %$4,593,267 «....... 
31,175 FO eee 
*561,570 TE | weleecee 


——, --Eleven months ended with November— 


557,455,053 $614,162,113 *$56,707,060 *9. 


35,437,482 38,386,097 *2,948,615 *7 
10,414,476 10,847,245 *432,769 *4.0 
204,767,053 220,501,567 *15,734,514 *7.1 


27,282,286 
11,066,769 
34,615,303 


$871,291,337 $951,844,944 *$80,553,607 *8.5 


$166,812,053 $176,201,910 *$ 9,389,857 —_*5.: 
56,575.38 39 





Increase or de- 
crease (*). 

Ratio, 

Amount. Pet. 





29,779,093 


*2,496,807 *8.4 
*1,394,644 *11.2 
*3,309,872 *8.7 
*2,470,674 *20.2 





9,747,085 





175,366,639 *18,791,282 *10. 





*23,387,649 *16.2 
*9,327,579 *12.4 
*4,613,329 *9.1 
*1,344,184 *11.0 
*3,298,902 *5.9 


52,215,505 





$59,256,474 *$2,489,533 *4.2 $619,721,471 $689,874,253 *$70,152,782 *10.2 


*$27.182,662 *$10,834,324 








71.13 72.48 





50,034,910 
*6,037,567 


*435,966 
*24,558,941 








Comparative Statistics of 103 Class A Companies Compiled from November Reports 
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of 1932; a loss of $80,553,607 or 8.5 per 569,866 as compared with $261,970,691 for 
cent. Operating expenses for the ll- jhe corresponding period of 1932; a de- 
months’ period ended with November, 1933, crease of $10,400,825 or 4.0 per cent. After 
were $619,721,471 as compared with $689,- deducting taxes and all other expenses, 
974,253 for the corresponding period of operating income amounted to $168,228,063 
1932; a decrease of $70,152,782 or 10.2 for the 11-months’ period ended with No- 


per cent. 


vember, 1933, as compared with $176,397,- 


Net operating revenues for the 1l1l- 999 for the corresponding period of 1932; 
months’ period of 1933 amounted to $251,- a decrease of $8,169,936 or 4.6 per cent. 


Annual Report of Illinois Bell 


Income Below 1933 Dividend Requirements—Net Earnings at 
Rate of 4.15 Per Cent on Average Cost of Property and Other 
Assets in Use During Year—Improvement in Station Losses 


Net earnings of the Illinois Bell Tele- loss in telephone service, there was evidence 
phone Co. for the year 1933 were $13,419,-. of improvement during the year in the 
(84, according to the company’s annual re- marked reduction in this loss compared with 
port to stockholders issued early this month. the preceding year. While in 1932 the net 
This is at the rate of 4.15 per cent on the loss in telephones was 174,676, the loss for 
average cost of the property and other 1933 was only 52,130, all of which occurred 
assets in use during the year, amounting to during the first eight months. From Sep- 


$323,046,000. 
Net income was $10,408,059, which 


tember 1 until the end of the year there 


is was a net gain of 6,253 telephones. 


$6.94 per average share of capital stock out- New construction for 1933 demanded 
standing, and compares with $6.75 per aver- gross expenditures of $15,563,379, of which 
age share outstanding for 1932. Net in- the principal items were $3,527,186 for land 
come was insufficient by $1,591,941 to cover and buildings, $875,700 for switchboard and 
dividends at the usual rate. This amount other equipment in exchanges; $9,131,701 
was appropriated from the surplus accu- for subscribers’ station equipment; and 
mulated during past years and the regular $1,829,027 for exchange and toll lines. 


dividends were paid. 


“Efforts have been continued to offset 


The year’s net increase in plant and 
equipment was $1,363,204. In 1932 gross 


declining revenues by still further reducing expenditures for new construction were 
expenses wherever this could be done with- $17,725,378, and the net increase $1,531,326. 
out in any way impairing the quality of the The plant was maintained at the usual high 
service to our customers,” President F. O. standard and is in good condition. 


Hale states in the report. 


“Your company has continued to supply 


During the year 1933, the number of high-grade service to the public and has 
subscribers’ stations connected was 186,473 maintained the excellent records of previous 
and the number disconnected 238,603, re- years,” President Hale states. “During the 
sulting in a net decrease of 52,130. In addi- year about 91 per cent of all long distance 
tion to connections and disconnections, sub- calls were being completed without the 
scribers moving to other addresses required calling party leaving the telephone. The 


the company to change the location of 130,- 


703 telephones. 


average speed of connection on long dis- 
tance calls, already very good, was still 


Although the year, as a whole, showed a__ further improved. 





1933 Statistics of the Illinois Bell 
Telephone Co. 
Number of stations: 
Company 1,161,428 
Service and private line...... 8,609 
Connecting company . cane 291,750 
Total stations 1,461,787 
Number of central offices: 
Company 
Connecting company 


Total central offices...... 
Number of private branch 
changes 11,863 
Number of connecting com- 
panies 427 
Number of miles of wire: 
Aerial—in cable 1,196,491 
Other 148,145 
Underground—in cable 5,110,780 


Total miles of wire 6,455,416 
Number of miles of pole lines. 17,703 
Number of miles of under- 

ground—duct 10,000 
subway 1,707 
Number of employes..........- 23,502 


Total payroll expenditures for 
$30,432,050 





“Orders for installation and changes in 
service and equipment were handled gen- 
erally on the dates requested by subscribers, 
and troubles affecting the service were 
cared for promptly and efficiently. 

Originating local calls during the year 
averaged 5,102,361 per day, a decrease of 
6.1 per cent from the average of 1932. Toll 
and long distance messages per day de- 
creased 7.1 per cent from the average for 
last year. However, the last four months 
reflected an improvement. During that 
period the daily average of local calls in 
1933 was only 2 per cent less than in 1932, 





Local service revenues 
Toll service revenues 


Total operating revenues..... 
Current maintenance 
Depreciation expense 
Traffic expenses 
Commercial expenses 
Operating rents 
General and miscellaneous expenses. . 


Total operating expenses... ... 


Net operating revenues....... 
Taxes 





Less—uncollectible operating revenues 


$ 56,734,953 Net operating income (brought 


15,071,302 forward) 


1,059,604 Net non-operating income 880,694 


72,865,859 
661,479 


charges 
Bond interest 


$ 72,204,380 Other interest 


12,934,830 
11,791,273 
12,411,153 

6,027,608 


1139129 Total fixed charges........... 3,011,025 


5,811,408 


——_—-— Balance available for dividends $ 10,408,058 
50,115,401 Dividend of 8% paid to owners of outstanding 

-_————— common stock 

22,088,979 Charged against 

9,550,590 income for 1933...$10,408,059 

Charged against 


$ 12,538,389 


Income available for fixed 


Amortization of discount on funded 


$ 12,538,389 


$ 13,419,083 
2,436,310 
451,673 


123,042 


net 


sur- 


1,591,941 








Income Statement of Illinois 


Bell Telephone Co., for the Year Ended December 31, 1933. 
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and there was no substantial difference in 
the number of toll and long distance mes- 
sages per day.” 

In discussing sales activities, President 
Hale said: “We are glad to pay tribute 
again to the very effective work of thou- 
sands of our employes in selling the com- 
pany’s services to the public. This activity 
was continued during 1933 with most grati- 
fying results. Attention was also given 
during the year to developing further that 


TELEPHONY 





Maritime Company of Halifax 
Covers All 1933 Charges. 
Three-quarters to exchange service and 
one-quarter to long distance service are 
the proportions by which the Maritime 
Telegraph & Telephone Co. of Halifax, 
Nova Scotia, attributes its 1933 loss of 

$79,501 in revenue. 

There was a continuing loss of stations 
reported, as in 1932, but in a declining ra- 
tio for last year when, as of December 31 


Vol. 106. No. g& 


the stockholders voted a 5 per cent diyj. 
dend payment—equal to $1.25 per share 

The report showed a revenue of approxi. 
mately $2,000 less in 1933 than in 1932 
This was due to fewer subscribers and a 
decrease in the toll business. This logs 
was offset to a large extent by a reduction 
in expenditures. 

Taking advantage of the low cost of 
supplies, the company made many improve. 
ments the past year, including the installa. 





ASSETS 
Investments : 
Telephone plant 
Plant and equipment comprising : 
Local and toll 
service lines ...$125,954,269 
Central office 
equipment ..... 82,052,661 
Station equipment. 53,210,443 
Land and_ build- 
IN a bikin an Bra ite 26,589,481 
Furniture, office 
equipment, vehi- 


cles, tools, etc. . 4,455,064 
Construction work 
in progress 2,064,690 


Investments in affiliated companies. 
Other investments ............... 
Miscellaneous physical property... 
a ree 
Current Assets: 
SE a ose cack sce suk tes emee see 
bh. EEO 
Temporary cash investments...... 
Materials and supplies............ 
ND ID aie kk 6 p.5ne 29: sie an 
Accounts receivable .............. 
er Cire Semele 8 cds 


Deferred Debits: 
en 
Discount on funded debt ......... 
Other deferred debits............. 


DE I, Hs bindindcrevirn Kmired 3 





TEPC $294,326,608 





Capital Stock : 


Long Term Debt: 


Mss Aides odin deadkibickedteasiien 48,726,200 
Notes sold to trustee of pension 
Shee eae 7,201,145 55,927,345 


Current Liabilities : 


Notes payable ... 
Customers’ deposits and advance 
billing and payments............ 
Accounts payable and other cur- 
rent liabilities .. 





1,977,278 Accrued liabilities not due.......... 14,358,450 
1,250,162 Reserves : 
341,647 Depreciation reserve ........ 81,631,268 


250,000 $298,145,695 


Common stock .. 
Premium on capital stock... 


ia ihanaraiaseiai de ctl $150,000,000 


si cp leat canitaccart a glitig 231,596 


Other reserves ......... wh ied 14,121 81,645,389 


————_. 


LIABILITIES 


4,168 $150,004,168 





1,484,657 
2,213,714 


3,929,967 














Deferred credits .................-. 105,339 
1,422,659 Surplus: 
287,378 eg 16,248,775 
7,887,906 Unappropriated surplus .......... 3,933,989 20,182,764 
3,745,234 
5,729 Decrease during year $2,756,329.17 
6,346,797 comprising : 


4,934,622 24,630,325 


501,664 
2,758,191 
117,547 3,377,402 


Transferred to 
surplus re- 
a oe $1,087 ,131.58 

Dividends charged 
against surplus. 1,591,941.31 

Miscellaneous de- 
ductions (net). 


 $326,153,422 





Total liabilities 


$326,153,422 








Balance Sheet of the 





part of the organization specifically de- 
vcted to sales work. 

“The efforts of the sales organization, 
supplemented by those of the employes in 
general, were responsible for a large part 
of the total stations connected during the 
year.” 

A sleet storm in March and a wind storm 
in July caused brief service interruptions in 
northern Illinois. Approximately 4,700 
poles were so broken as to require replace- 
ment. The work of restoration of service 
involved gross expenditures of about 
$220,000. 

During the year benefits amounting to 
$709,940 were paid in 3,893 cases under the 
plan for employes’ pensions, disability bene- 
fits and death benefits. These were divided 
as follows: 

Pensions, 456 cases, amounting to $289,- 
011; accident payments, 132 cases, amount- 
ing to $19,551; and sickness disability and 
death payments, 3,305 cases, amounting to 
$401,378. 





the company had installed 37,868 telephones 
for a reduction of 1,172 from that report- 
ed at the close of 1932. 

Toll revenues for 1933 showed an in- 
crease over the latter half of the previous 
year. 

Through operating economies, all 1933 
charges were covered, while the sale of 
$500,000 of general refunding bonds 
cleared up bank advances and bills pay- 
able and strengthened, generally, the com- 
pany’s position with respect to working 
capital. 

Annual Report of Granite Falls 
(Minn.) Company Favorable. 

Since September, 1933, there has been a 
net increase in subscribers of the Granite 
Falls Telephone Co., Granite Falls, Minn., 
according to the report of Manager G. L. 
Wilder, at the annual meeting of the com- 
pany held last month. The report showed 
that during 1933 the company earned 
within $85 of 6 per cent on its stock, so 





Illinois Bell Telephone Co., December 31, 1933 


tion of 7,000 feet of cable. Of this total, 
2,700 feet are underground. The company 
also bought an additional 1,000 feet of 
cable at a low price which it intends to 
erect the coming year. 

The annual report showed the plant 
value to be approximately $58,000, all of 
which is paid for and there are no debts 
outstanding. Manager Wilder keeps a close 
check on company collections and as a fe- 
sult it is said there are not many unpaid 
accounts. 

The company’s balance sheet and state- 
ment of earnings and expenses follow: 
Assets : 


Due from subscribers....$ 1,767 
Material and supplies.... 1,805 
Lot and building. ........ 679 
Central office equipment.. 6,739 
Subscribers’ station equip. 10,481 
Exchange construction .. 34,493 
Toll construction ........ 1,856 
General equipment ...... 354 
Veh asetle-=35<7=32 $58,174 


(Continued on page 21.) 
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Flexibility 


Ability to meet every sort of operating 









condition or service need has always been an 
outstanding characteristic of automatic tele- 
phone equipment made by Automatic Electric 


Company. 


Autelco All-Relay Switchboards—in com- 











mon with Strowger switch-type designs—offer 
this same feature of easy adaptability to every 
conceivable condition of practical telephone 


operation, without limitations or restrictions of 





any kind, and with the use of a single standard 
type of design. 





Auteleo All-Relay 
Switehboards — 





AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 


174 


When communicating with American Automatic BDlectric Sales Co., please mention TDBLEPHONY. 




















TELEPHONY 





This illustration shows an Autelco All- 

Relay C-A-X (Community Automatic 

Exchange) having an ultimate capac- 

ity of fifty lines and six links. When 

installed, the apparatus is enclosed in a ‘ 
dust-proof steel cabinet of the type 

illustrated. 





A typical all-relay Mstallation of Auto- 
matic Electric Company's manufacture, 
complete with battery and _ rectifier. 
Equipment of this kind, like any other NOMA 
type of C-A-X, can be placed in a very 
inexpensive building on a low-cost loca- 
tion, or in the back room of a store or 
residence. 











When communicating with American Automatic Electric Sales Co., please mention TELEPHONY. 





NIOMATIC ELECTRIC SALES COMPANY, LIMITED 
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elay Equipment 
etely Engineered 





To Meet Every Condition 


Of Service Or Operation 


Those telephone companies that prefer all-relay design can use 
Autelc6 All-Relay Switchboards secure in the knowledge that they are 
capable of the same broad range of service features as provided by the 
conventional switch types of automatic equipment. They will meet all 


conditions of operation, but will impose none. 


These switchboards may be used with either local battery or cen- 
tral battery telephones, on grounded or metallic lines. The operating 
limits of the equipment, as to quality of line construction and number of 


stations served, are unusually generous. 


Fully as important as this flexibility is the long period of research 
and practical experience—nearly twenty years—that stands back of 
Autelco All-Relay design. No equipment is simpler, more reliable or 


more enduring in adjustment. 


Telephone companies are invited to get the facts on Autelco All-Relay Switchboards 
as applied to their needs. Studies will be made promptly without cost or obligation. 


a: AEE MAU SS: por . - | (22ST Bee oe: 
Site, Se Gee hee eee » aS rs SES ; ich 5 RS eae ie a eee a ad 
Peis : Se ae = ee S > 


vhs 


prican Resin Electric Sahee Company 


1033 WEST VAN BUREN STREET, CHICAGO 


General Sales Agents in U. S. and Possessions for 
ELECTRIC COMPANY, CHICAGO 


and other companies 


AMERICAN ELECTRIC COMPANY, CHICAGO 





Exclusive Export Distributors 


AUTOMATIC ELECTRIC SALES COMPANY, ‘s. ne 22, Rue du Verger, Antwerp, Belgium 


1027 West Van Buren Street, Chicago, U. S. A. 








When communicating with American Automatic Electric Sales Co., please mention TELEPHONY. 
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ow Telephone Men 


Are Telling Us! 


MONOTYPE 
Telephone Cord js 

















When we first announced the Monotype cord, we pur- 
posely understated rather than overstated its qualities. The 
facts seemed too good to be true. Now telephone companies 
that have since bought the Monotype cord and tested it for 


themselves are telling us that the new cord is by far the best 
they have ever used. 


We are grateful to them for their enthusiasm, and suggest 
| to other telephone men who have not yet tried the Monotype 


cord that a new experience in cord economy and cord quality 
is in store for them. 











AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 





When communicating with American Automatic Electric Sales Co., please mention TELEPHONY 
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(Continued from page 16.) 
Liabilities : 


Cash 

Capital stock 
Depreciation reserve .... 
Undivided profits 


Total liabilities 


Income : 
Rental from subscribers. .$10,811 
Installation account ( 
Commission on tolls, “ 
State 
Tolls accrued jointly on 
eRe rea 
Directory account 


Total income 
Expenditures : 
Sob Wh Guindy oes 4% dele 
Repairs wire plant 1,194 
Repairs equipment 522 
Station removals 150 
Operators wages 2,726 
Other traffic expense 362 
General office salaries.... 1,798 
Insurance 393 
Rent, light and heat 720 
mtsonery, tC. ......... 348 
Pay station commission. . 36 
Other general expense... 423 
Depreciation charge for 
the year 


918 


Total expenditures... 


$11,090 
Gain for the year 


1,388 
$12,478 


The first item under “Assets” 
“Due from subscribers $1,767.” 
This amount is explained by the fact that 
the cut-off for the year is January 1, at 
which date a charge has been made for 
December service, although December col- 
lections do not come in until January 1 
to January 10. Deducting the December 
collections actually received reduces the 
item, referred to, to $386. 


Note: 
shows 


Figures on Financial Results of 
Operations of Bell Companies. 
The December gross operating revenues 

of the American Telephone & Telegraph 

Co, as reported to the Interstate Commerce 

Commission, amounted to $7,426,636 con- 

trasted with $6,771,623 in December, 1932. 

Net operating income for December was 

$1,884,931, against $849,814 in the 1932 

period. 

This revenue is derived from the com- 
pany’s long line business and is exclusive 
of dividends and interest from subsidiaries. 

For the 12 months ended December 31, 
gross revenue $86,695,109, against 
$88,158,782. Twelve months’ net operating 
income amounted to $13,653,460, compared 
with $7,900,492 in 1932. 

In tabular form the figures for the A. 
T. & T. Co. are: 


was 


1933. 1932. 
December gross....$ 7,426,636 $ 6,771,623 
Net operating  in- 
come 
Twelve 
gross 
Net operating 


1,884,931 , 849,814 
months’ 
86,695,109 88,158,782 


13,653,460 7,900,492 
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The figures for some of the Bell Asso- 
ciated companies for December 
12 months follow: 


and the 


Bell Telephone Co. of Pennsylvania. 
1933. 1932. 
$ 4,960,318 $ 5,059,091 
Net operating  in- 
come 
Twelve 


941,767 985,305 
months’ 

ee 58,711,903 *64,897,163 
Net operating  in- 

come 
Net income 
Deficit after 

dends 4,189,620 3,213,431 

*Adjusted on an estimated basis, due to 
changes in accounting made effective Jan- 
uary 1, 1933. 

New England Telephone & Tele- 

graph Co. 

December gross....$ 5,511,752 $ 5,676,472 
Net operating  in- 

come 
Twelve 

gross 
Net operating  in- 

13,409,579 14,636,024 
New York Telephone Co. 

December gross. ...$15,711,718 $16,103,031 
Net operating  in- 

come 
Twelve 

gross 
Net operating in- 

ee ee | 


12,037,955 *12,757,452 
5,910,380 6,886,569 
divi- 


1,280,117. 1,189,025 
months’ 


65,150,967 70,216,325 


2,676,460 3,083,138 
months’ 


183,400,444 198,245,875 
34,730,041 


Pacific Telephone & Telegraph Co. 
$ 4,395,419 $ 4,433,908 


December gross 
Net operating in- 
807,737 912,149 
Twelve 
gross 
Net 


months’ 
SE Pe 51,686,488 
operating in- 

10,116,251 11,705,088 

Illinois Bell Telephone Co. 
December gross $ 6,048,433 $ 6,296,000 
Net operating 

come 
Twelve 


56,177,431 


1,071,838 1,047,641 
months’ 

72,204,380 78,978,983 
Net operating  in- 


12,538,389 11,840,856 


Earnings of Bell associated companies 


for the year 1933 are reported as follows: 


Southwestern Bell Telephone Co. 
1933. 1932. 


Gross revenue $67,026,822 $72,598,211 


Net operating  in- 
come. 14,362,290 15,446,688 
Southern Bell Telephone & Tele- 
graph Co. 
Gross revenue $47,895,591 $51,635,543 
Net operating  in- 


6,568,663 7,636,220 


The report of the Michigan Bell Tele- 
phone Co. shows $2,018,877 net income, 
equal to $1.83 on 1,100,000 shares against 
$2,113,502 or $1.92 in 1932. The company 
lost 46,476 telephones net in the year com- 
pared with 105,495 in 1932. At the end 
of 1933, 481,353 telephones were in service. 

The Pacific Telephone & Telegraph Co. 
reports for its system for 1933 a net 
income of $14,049,010, a decrease of $2,- 
168,197 from 1932. Earnings for the com- 
mon stock were $5.06 a share, compared 
with $6.26 in 1932. 

The net income was $1,700,990 less than 
the dividends paid on common and pre- 
ferred stocks at $6 a share annually. At 


21 
the end of the first quarter the common 
stock dividend was reduced from $7 to $6. 

Total operating revenues were $87,080,- 
318, down $7,383,365 from 1932. Expenses 
were cut $4,850,164, totaling $68,491,785. 

Reports of various Bell System compa- 
nies show the new year is keeping up the 
improvement which began last fall. 

The Madison district of the Wisconsin 
Telephone Co. reports an increase of 365 
telephones in January, compared with a 
loss of 100 in January, 1933. The Milwau- 
kee district reported a gain of 318 stations. 
Throughout the state the company gained 
1,064 telephones, figures showed. During 
the month 4,062 telephones were installed, 
compared with 2,998 disconnected. 

The New York Telephone Co. for the 
week ended February 7, lost 638 stations 
against a loss of 7,287 in the like week of 
1933 and a loss of 8,209 stations in the 
first week of February 1932. 

The Mountain States Telephone & Tele- 
graph Co. reported a gain in connections 
in Denver, Colo., during January compared 
with a loss in 1933. 

In January, 1933, there was a loss of 
400 telephones, against an increase of 200 
for last month. 

Official figures of the seven states in 
which the company operates have not been 
compiled, but it is estimated the total in 
the area also will show a substantial in- 
crease. 

For the year ended December 31, the 
Mouuntain States company had a net in- 
come of $1,924,635 after all deductions, as 
against $2,665,200 in 1932. 

The report of the Bell Telephone Co. of 
Canada for the year ended December 31 
showed a net operating income of $4,329,- 
442 after all deductions, equal to $5.62 a 
share on 770,820 shares of $100 par capital 
stock. In 1932 there was a net income of 
$4,740,941 or $6.15 a 770,077 
shares. After dividends were paid there 
was a deficit of $292,277 for 1933 as 
against $836,868 in 1932. 

The Southern New England Telephone 


share on 


Co., New Haven, Conn., reports for year 
ended December 31, 1933, a net income of 
$2,404,406, after depreciation, interest and 
taxes, equivalent to $6.01 a. share (par 
$100) on 400,000 shares of capital stock. 

This compares with $2,695,561, or $6.74 a 

share in 1932. 

The Cincinnati & Suburban Bell Tele- 
phone Co., Cincinnati, Ohio, reports for 
the year ended December 31, 1933, a net 
income of $2,230,295 after interest, depre- 
ciation and taxes, equivalent to $4.05 a 
share on 549,768 shares of par $50 capital 
shares. This compares with a net income 
of $2,488,001, or $4.52 a share, on the capi- 
tal stock in the preceding year. 

Small Nebraska Companies Report 
About 5 Per Cent Station Loss. 
Reports of operating results for 1933 

have been filed with the Nebraska State 
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Railway Commission by the following tel- 
ephone companies : 

The Bertrand Telephone Co. has as offi- 
cers: W. A. Schreck, president; Harriet 
Schreck, vice-president; Doris D. Strick- 
ler, secretary; and Neil Schreck, treasurer 
and manager. It has a fixed investment of 
$31,584; total assets of $36,523; common 
stock outstanding, $25,000; depreciation re- 
serve, $6,021; surplus, $3,176. 

The 1933 exchange revenues were $5,- 
832.55; toll revenues, $370.28; total reve- 
nues, $6,216.84. Operating expenses were 
$5,706.71; operating income, $510.13; taxes 
and _ interest, $220.16; profit and _ loss, 
$289.97. Number of stations at end of 
year, 263, a loss of 15. 

The Plainview Telephone Exchange, 
which is unincorporated, has a fixed invest- 
ment of $37,512; total assets of $49,208; 
stock outstanding, $24,112.50; depreciation 
reserve, $10,935; surplus, $14,106. 

Its exchange revenues in 1933 were $9,- 
938.10; toll revenues, $1,156.97; total reve- 
nues, $11,102.87. Operating expenses were 
$5,625.73; net income, $5,577.14; taxes, 
$433.50; dividends paid, $2,635; profit and 
loss, $2,408.64. At the end of the year it 
had 426 stations, a loss of 26. 

The Bancroft Telephone Co. is owned 
by G: A. Salisbury. It has a fixed invest- 
ment of $21,805; total assets of $25,760; 
stock, $7,000; depreciation reserve, $8,093; 
surplus, $10,362. 

The 1933 exchange revenues were $6,- 
079.95; toll revenues, $387.05; total reve- 
nues, $6,617.23. Operating expenses were 
$6,491.74; operating income, $125.49; taxes, 
$132.98 ; profit and loss, $88.86 (red). Sta- 
tions at end of year, 264; loss, 18. 

The Ponca Telephone Co., of which 
H. H. Mulle is president and H. H. Hart, 
secretafy, treasurer and manager, has a 
fixed investment of $8,969; total assets of 
$11,440; depreciation reserve (red), $3,457; 
surplus, $14,440. 

The exchange revenues in 1933 were $2,- 
472.80; toll revenues, $349.61; total reve- 
nues, $2,822.41. Operating expenses were 
$2,640.97; net income, $181.44; taxes, 
$45.08 ; profit and loss, $112.01. At the end 
of the year it had 93 stations, a loss of 5. 

The Craig Telephone Co. has as officers : 
R. V. McPherson, president; D. C. Thur- 
ber, secretary ; A. L. McPherson, treasurer. 

It has a fixed investment of $18,811; 
total assets of $22,204; stock outstanding, 
$6,293; depreciation reserve (red), $12,- 
757; surplus, $28,502. 

Exchange revenues in 1933 were $3,- 
768.65; toll revenues, $273.47; total reve- 
nues, $4,229.32. Operating expenses were 
$4,027.48; net income, $201.84; taxes, 
$191.32; profit and loss, $10.52. Stations 
at end of year, 292; a gain of 2. 

The Cuming County Independent Tele- 
phone Co., of Wisner, is officered by O. 
R. Thompson, president; L. G. Thompson, 
vice-president and treasurer; J. W. Rich- 
mond, manager and secretary. It has a 
fixed investment of $130,596; total assets 
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of $138,212; stock outstanding, $61,797 ; 
depreciation’ reserve, $35,886; surplus, 
$26,127. 

The exchange revenues in 1933 were 
$21,470.33; toll, $1,064.22; total revenues, 
$22,786.04. Operating expenses were $19,- 
152.93; net income, $3,633.11; taxes, $1,- 
281.99; profit and loss, $2,254.01. It had 
at end of year 765 stations, a loss of 96. 
In service at the Wisner exchange are 
589 stations, and the Beemer exchange has 
176. 

The Farmers Telephone Co. of Dodge 
County at North Bend has as officers: J. 
F. Drenquis, president; Henry Tank, vice- 
president and treasurer; C. L. Kelly, secre- 
tary and manager. Its fixed investment is 
$158,267 ; total assets, $166,408; stock out- 
standing, $72,940; depreciation reserve, 
$58,379; surplus reserve, $24,560. 

The exchange revenues in 1933 were 
$22,973.50; toll revenues, $3,293.22; total 
revenues, $26,266.72. Operating expenses 
were $22,801.10; net income, $3,465.54; 
taxes, $1,441.61; profit and loss, $138.93. 

Stations at end of year were 1,146, a 
loss of 258. Following are stations in ser- 
vice at the company’s various exchanges: 
North Bend, 330; Scribner, 336; Dodge, 
234; Snyder, 103; Webster, 80; and Fre- 
mont, 63. 

New England Bell Company’s 1933 
Report Shows Improvement. 

While the net loss of stations on the 
New England Telephone & Telegraph Co. 
system was 47018 in 1933, the loss in De- 
cember was only 606 stations compared 
with a loss of 8,612 in December, 1932, ac- 
cording to the annual report of President 
Matt B. Jones, made public early this 
month at Boston, Mass. In 1932, the en- 
tire year’s loss totaled 120,594 stations. 

Gross revenues fell off about 7.2 per cent 
in 1933, but the number of messages han- 
dled dropped only 4 per cent. The total 
number of stations installed in 1933 was 
233,299 and the number disconnected was 
280,317. 

The effect of the employment of more 
people and of wage readjustments under 
the NRA was to materially increase oper- 
ating costs, but despite this there was a 
reduction of 6.87 per cent in the operating 
expenses during the year. 

The book cost of the plant, general equip- 
ment and working capital of the company 
averaged $316,601,000 for the year, net earn- 
ings being 4.29 per cent of this, compared 
to 4.73 per cent in 1932. During the year 
the company paid $6 in dividends per share, 
but earned $5.82, leaving a deficit of $235,- 
771. 

Gross expenses for construction totaled 
about $13,072,000, of which the larger items 
were: land and buildings, $231,000; central 
office equipment, $2,943,000; station equip- 
ment, $6,492,000; exchange lines, $2,579,- 
000; toll lines, $535,000, and general equip- 
ment, $264,000. 


President Jones states that construction 








expenses in 1934 will about equal those of 
1933, “as some new construction as well as 
reconstruction must be carried on, even ig 
times of depression, if the public is prop 
erly to be served and the character of the 
service maintained.” 

Many collection accounts have to be car. 
ried in local banks; and on the declaration 
of the bank holiday last March, the com. 
pany had total deposits of about $1,300,009 
in 280 banks scattered throughout the fiye 
At present only 
about 5 per cent of this is restricted, but 
out of its 1933 earnings the company has 
set up a reserve adequate to care for any 
probable loss from this cause. 

Pension, accident disability, sick disabjl- 
ity and death payments involving active and 
retired employes totaled $870,708 in 1933, 
Safety work by employes of the plant de 
partment has cut the lost-time accident ip- 
dex from 4.43 to 0.36 per 100 plant depart- 
ment men in the past decade. Not a sin. 
gle fatal or prolonged disabling accident 
occurred in 1933 in this branch of the com. 
pany’s service. 

At the end of the year the company had 
1,157,514 stations, 5,312,682 miles of wire, 
588 central offices and 19,597 employes in 
service. Total operating revenues were 
$65,150,967 ; operating expenses $47,039,763; 
net operating revenues, $18,111,204; taxes, 
$4,701,625; income available for fixed 
charges, $13,651,555; balance available for 
dividends, $7,764,976; dividends paid, $8, 
000,748. 


states of its territory. 


Current Price Quotations on Listed 


Telephone Stocks. 


Feb. 19, 1934. 
; High. Low. Last. 
American Telephone & 
Ue ee eee 122% 122 122% 
Associated Telephone & 
Telegraph Co., 7% pfd.. 
Associated Telephone Util- 
| eo rae ss 
Associated Telephone Util- 
i + =. | hee ly, ly ly, 
Associated Telephone Util- 
ities Co., 


19% 18 19% 


@ esececcccess ‘ss 8 4 
Bell Telephone Co. of Can- ‘ 
Serr ee ee 116% 116 1164 
Bell Telephone Co. of Penn- 
eee 115% 115% 1154 
Cincinnati & Suburban Bell 
TeRemOme CO. ccciccccee 70% 70% 70% 
International Telephone & 
Telegraph Corp. ........ 16%, 15 154 
New England Telephone 
& Telegraph Co.......... 8914 89% 89% 
New York Telephone Co., 
—, SB re eerste 117% 1165, 116% 
Pacific Telephone & Tele— 
CIES Tatas 74. en alto 84 83% 84 
Pacific Telephone & Tele— 
CO Oe eee 108% 108% 108% 
Southwestern Bell Tele—- 
Se Se eae 117 17. 22 
Western Power, Light & 
Telephone Co., A........ 1 1 


Bip AND ASKED QUOTATIONS. 


Bid. Asked. Bid. 
Feb.19. Feb. 18. 
Lincoln Telephone & Tele- 


ge ara 90 ileal 90 
Mountain States Telephone = 
& Telegraph Co......... 107% 110 107% 


Northwestern Bell Tele— , 
phone Co.. pfd. (6.50)...106% 10814 106% 

Peninsular Telephone Co., 
HP oye See ite 9 10% 9 


Pe Ea SS gers 69 74 69 
EL. -, dsr aedui bilan & 99% ... 99% 


Southern New England : 
Telephone Co., 6........ 106% 109 106% 


Wisconsin Telephone Co., 
pfd. Pr tag ak ‘ wr ar easceawe 10514 107% 105% 
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Precise 
Engineering 


Modern 
Equipment 


BUILT TO THE HIGHEST STANDARDS 
Standardized High | OF SERVICEABILITY AND ENDURING 
Quality Materials SATISFACTION 


Exacting Manufac- 
turing Supervision 


y Let us quote on your requirements 


GENERAL CABLE CORPORATION 


420 LEXINGTON AVENUE, NEW YORK CITY ° OFFICES IN PRINCIPAL CITIES 


When communicating with General Cable Corp., please mention TELEPHONY. 






































































Outside Plant Men Talk Things Ove 





Telephone Pole Lines Moved Be- 
cause of Road Work Program. 
Road improvement projects have been 

making it necessary for the Ohio Bell 

Telephone Co. to move pole lines in in- 

numerable places throughout the state. This 

type of plant work has always been with 
the company, but the activity has been in- 
tensified over the last two or three years 
because of the steady increase of federal 
and state highway improvement operations. 

When a highway is widened or other- 
wise improved, the poles of wire-using util- 
ity companies have to be moved back— 
perhaps only five feet in some cases, 20 or 
25 feet in others—and sometimes a pole 
line has to be completely rerouted and re- 
built. Frequently the task of moving the 
line back means considerable tree-trimming. 
There is also the ever-difficult problem of 
obtaining new right-of-way. 

Last year there were more than 30 road 
improvement jobs in a single county in 
progress at the same time, forcing the 
Ohio Bell company to shift or rebuild its 
lines in that many places. There have been 
instances in which a plant that was prac- 
tically new had to be moved or dismantled 
to make way for road widening. 

All this means expense to the company 
without any additional revenue. However, 
it has had one beneficial result in that it 
has provided work for some plant em- 
ployes who otherwise might have been idle. 

A $20,000 outside plant construction 
project at Steubenville is typical of the 
larger jobs being carried on in connection 
with road and street improvement work. 
To clear the way for improvement work 
along West Market street and Sunset 
boulevard, where the highway is being 
widened 13 feet, the company is placing 
170 new poles and nearly four miles of 
new aerial cable. 

Similar projects, although on a smaller 
scale, are under way in many cities and 
towns in Ohio. There is, of course, large 
replacement and moving jobs on many 
miles of rural pole line. 


Medical Science Advocates Use of 

Vaccines and Toxins. 

By Jake, THE LINEMAN. 
Mornin’, buddies! The other evenin’ 
an ole friend of mine and myself perty 
nigh got into an old-fashioned tongue-wag- 
gin’ argument on the subjects of vaccines 
and antitoxins. ’Fore it was all over, 
danged if he didn’t get sore jist because 
I proved to him, by the use of Certain sta- 
tistics and different articles written by 
leaders in the medical profession, that the 
most important means of prevention for 
certain infectious diseases is for the body 


to become immune to these diseases by 
means of vaccination or inoculation. 

I jist wonder how many of you buddies 
think the practice of vaccinating is only 
another bogey idea, still in its experimental 
stages? I hope that nary a one of you is 
carryin’ such a ridiculous idea aroun’ in 
your head, but just to clear things up for 
those who may be in doubt about the ef- 
fectiveness and the merits of vaccinations 
and antitoxins, I’m gonner try to put home 
a few facts which I hope will convince 
each of you that it’s better to be vaccinated 
than ter be embalmed! 

First, let’s glance back through the pages 
of history and note the conditions which 
existed before vaccinations became as com- 
pulsory as they are at the present time. 
Between the years of 1893 and 1898, 275,- 
000 persons died of smallpox in Russia and 
24,000 in Spain. A little over 100 years ago, 
smallpox was nearly as common as measles 
are nowadays. Nearly one-fourth of the 
population of Europe was pock-marked and 
over one-half of the inmates of the blind 
asylums of that continent had been made 
blind by smallpox. 

Smallpox finally became so common that 
it became the practice of the doctors of 
that time to take the infectious matter from 
the pocks upon the skin of mild cases and 
inoculate children with it. This inoculation 
gave the children the disease in a mild form 
and thus protected them against severe at- 
tacks. 

It was about this time that an English 
country doctor by the name of Jenner no- 
ticed that the cows in his district suffered 
from a disease which caused an irritation 
upon their skins and udders and which was 
known as “cow pox.” Doctor Jenner also 
noticed that the dairy maids, who milked 
these infected cows, usually caught the 
disease in a mild form and after four or 
five days’ illness they were well again; and 
he also observed that after having this 
mild form of “cow pox” the maids would 
not take smallpox because they were im- 
mune to it. 

Doctor Jenner reasoned that if this mild 
form of “cow pox” would protect the 
milkmaids from the ravages of smallpox, 
it would be better to use than any other 
known form of inoculation. As an experi- 
ment he tried it upon two of his child pa- 
tients. A few months later the children 
were exposed to a severe case of smallpox 
and they entirely escaped the disease. After 
this successful experiment medical science 
started the practice which we now call vac- 
cination. 

Before vaccination against smallpox 
came into use, in many large communities 
seven out of every ten adults had the dis- 
ease and four out of every ten who con- 
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——s 
tracted the disease died. Nowadays, hoy 
often do we even hear of a case of small. 
pox? They’re rare, aren’t they? 

Inoculation for typhoid is another pra. 
tice which has more than proved its ¢. 
fectiveness. During the World War th 
entire forces were inoculated against this 
disease and as a result typhoid did uy 
cause much trouble; while in the Spanish. 
American and Civil Wars, far more wer 
killed by typhoid than by bullets. 

Another common and serious illness 
diphtheria. Up until about 30 years ag) 
it was one of the deadliest of diseases, We 
knew of nothing that would either cure 
or even check its course and as a resyl 
one-half of the persons contracting the djs. 
ease died. But today, thanks to two greg 
scientists, Klebs and Loeffler, we knoy 
from the results of hundreds of thousands 
of cases, that if a case of diphtheria is seen 
on the first day and antitoxin is injected a 
that time, the victim will recover. 

It has been proved that not three out of 
a hundred cases will prove fatal if anti. 
toxin is injected on the first day. Of those 
cases seen and treated on the second day 
only five cases out of a hundred will prove 
fatal; and of those treated on the third day 
only ten cases out of a hundred will prove 
fatal. In fact, due to the modern-day 
practice of administering antitoxin the 
death rate for diphtheria has been cut down 
from 45 per cent to about 6 per cent. 

We now have antitoxins or vaccines for 
typhoid fever, boils, spinal meningitis, 
pneumonia, rabies, tetanus or lock-jaw, 
cholera and many other diseases which 
used to take thousands of lives yearly. 
Hardly a year passes but that medical sei- 
ence adds one or more diseases to the list 
of those that have been conquered through 
the use of antitoxins and vaccines, and I'm 
a’hopin’ that it won’t be long until they'll 
finally have all of them conquered. 

But, buddies, just because medical sc 
ence is making such advances toward the 
elimination of the major diseases is no sign 
that we should not care for our bodies 
and keep them in the healthiest possible 
condition. By keeping a strong, healthy 
body you make it harder for any germs 
to enter your body and get a foothold— 
and you'll be doing your part to help yout- 
self live out a full, happy and useful life 

Science has already aided us to the ex- 
tent that we now have five chances to one 
of living a normal span of life; and i 
addition to this one big aid they have also 
raised the average span of life from % 
years to over 50. 

Well, how do you disbelievers of vact- 
nations and antitoxins feel now? Are yo 
convinced of its effectiveness? If so and 
you have never been vaccinated, for the 
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EXIDES ASSURE 
DEPENDABILITY ~*~ 


XIDE Batteries will deliver current to the 
| Z Modern Telephone full extent of ae capacity when it is 
needed. Their reliability will not be interfered 
" with by interruptions or fluctuations in the 
Service and A.C. circuits. During emergencies they will 
keep the majority of your lines in service. 
Exide Batteries Emergencies set the standard not only for 
telephone service but also telephone equipment. 
. After years of experience electrical engineers are 
Go Hand in Hand agreed that storage batteries constitute the 
most dependable source of emergency power 
supply. Today the public wants quicker, clearer 
and more convenient service. Modern telephone 
service requires modern exchange equipment 
with its common source of battery power. 


Nish. 


In fact, no matter what the telephone job— 
common battery emergency reserve, signaling 
or P.B.X.—Exide Batteries assure absolute de- 
pendability, freedom from trouble, long life and 
economy of operation. 


Ex1d0e 


BATTERIES 


FOR EVERY TELEPHONE USE 


Lorain Telephone Co., Vermilion, 

Ohio, uses Exides for common bat- 

tery service with its 300 line North 

Electric all relay automatic switch- 
board 


= 
THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 
THE WORLD’S LARGEST MANUFACTURERS OF STORAGE BATTERIES FOR EVERY PURPOSE 
Exide Batteries of Canada, Limited, Toronto 





When communicating with the Electric Storage Battery Co., please mention TELEPHONY. 












sake of your life see your doctor and have 
him fix you up in first class shape. Re- 
gard your vaccination mark as your badge 
of safety; let it protect you against the 

ravages of disease which for years have 
taken life after life. Be vaccinated and 
have the other members of 


your family 


vaccinated. Thar’s not a consarned bit of 


Salaries of Bell System and Tele- 
graph Companies’ Officials. 

The Interstate Commerce Commission on 
February 19 made public a compilation of 
all annual salaries in excess of $10,000 paid 
during 1933 by express, electric railway, 
waterway, pipe line, telephone, telegrapi 
and cable companies, subject to its juris- 
diction. 

The American Telephone & Telegraph 
Co. listed about 430 officers receiving up- 
wards of $10,000 as officials of the 25 
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reason why you should endanger 
ple a treatment. 

Until next Saturday, you disbelievers of 
vaccination, “Don’t 


remember : carry 


around a lot of opinions with which to start 


an argument—facts are better!” 
So long, buddies. Take care of yerselves. 


separate companies affiliated with or sub- 


sidiary to it. 
of the A. T. & T. 
$206,250. 


It was explained that his salary was re- 


duced to its present amount from $229,167 
in March, 1933, although this officer re- 
ceived during 1933 a total of $5,920 of other 


compensation from the same company. 


Among the salaries of officers of the 
A. T. & T. Co. and subsidiary companie- 


were $61,875 to a vice-president of the A. 


your 
health and happiness by putting off so sim- 


The salary of the president 
Co. was reported as 





us and sometimes they do not. 
with them. 


him out of the way. 
No. 2 is a dangerous hinderer. 


our plans. 

No. 3 is a petty hinderer. 
tangle some trivial mistake of his. 
because of some trivial error while 


No. 4 is a kill-joy hinderer. 


kill-joy sentiments. 


line of talk nowadays. 
Somewhere, | read these lines: 
nerves and sharpens our skill.” 


tions. 





HINDERERS 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


There are several kinds of hinderers in this world. 
The important thing is how to meet and cope 
We usually meet them unexpectedly in our pathway. 
us exceedingly even though they are often very small things. 
thinking, particularly, of human hinderers and of the different types. 

No. 1 often hinders the best-laid plans of man until he either gives up his 
procedure, finds another way around the hinderer, or overcomes him and pushes 


He is an “underminer.” 
know he is at work until he has made considerable headway in undermining 


He holds us back in our work in order to un- 
He retards the work of a bookkeeper 
she searches for the mistake. 
hinderer does not realize the time consumed due to his carelessness. 
He frets and fumes about this, that, and the 
other thing, which are not worrying anyone’s piece of mind until he voices his 
Instead of being glad that the wheels of industry are 
moving—though ever so slowly yet—and that he is not on the outside looking 
in, he walks in our midst wrapped in a blanket of discouragement. 
we should not allow him to destroy our peace of mind, as his chief concern is 
about what he had and what he hasn't. 

No. 5 is an anchor hinderer and a hard one to move once he gets anchored. 
He not only wants to stay anchored to old methods and practices, but he wants 
everyone else in an organization to do likewise. 
a frail old fellow and very few persons listen to his “let-well-enough-alone” 


“He that wrestles with us strengthens our 
The lesson we can take from this quotation 
is to never turn our backs to the hinderer who is trying to destroy our convic- 
We will find our nerves stronger, our wits sharper, and may often make 
a booster out of our hinderer, if we stand our ground. 


Sometimes they help 


They annoy 
But I am 


We often do not 


A petty 


However, 


However, he is getting to be 
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Prices in the Metal Markets 
New York City, N. Y., February jg 

Copper—Quiet; electrolytic, spot and it. 

ture, 8c. Tin—Firm; spot and nearp 

$52,65 ; future, $52.75. Lead—Steady: spo 

New York, 4.00c; East St. Louis, 3. 

Zinc—Dull; East St. Louis spot and fy 


ture, 4.40c. Antimony—Spot, 7.15@72 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


T. & T., $36,667 to the president of t» 
Northwestern Bell Telephone Co., $74, 
to another vice-president of the A. T. & T. 
$45,000 to the president of the Illinois Bel 
Telephone Co., $38,958 to chairman of the 
A. T. & T., $25,000 to an assistant vice. 
president of the A. T. & T., $41,000 to th 
controller of the A. T. & T., $27,500 to the 
vice-president of the Bell Telephone Co, of 
Pennsylvania and the Diamond State Tele. 
phone Co. The chairman of the two latter 
companies received in 1933 a salary of 
$55,000. , 

The president of the New York Tele. 
phone Co. received $51,333 last year: the 
president of the Cincinnati & Suburban Bell 
Telephone Co., $50,417, and the president 
of the New England Telephone & Tele 
graph Co., $41,667. 

The Western Union Telegraph Co. paid 
salaries in excess of $10,000 to numerous 
officials, including : 

Chairman of board, $84,027; 
$60,000; vice-president, 
603 ; 
468; vice-president, 


president, 
commercial, $27- 
and controller, $26- 
engineering, $22,876: 
vice-president, traffic, $20,796; vice-presi- 
dent, plant, $18,717; general solicitor, $17- 
772; general attorney, $15,125; director, 
contract department, $14,973; general pur- 
chasing agent, $14,368; treasurer, $12,478. 

The Mackay companies, including the 
Postal Telegraph-Cable System, listed sai- 
aries in excess of $10,000 as: Vice-presi- 
dent, $16,958; vice-president, $20,167 ; vice- 
vice-president, $10,083; 


vice-president 


president, $15,125; 
vice-president, $15,125. 


Warren, Ohio, Rate Case Settled 
in Federal District Court. 
The case of the Warren Telephone ©. 
of Warren, Ohio, which was ordered by 4 
ruling of the Ohio Public Utilities Commis- 
sion to refund approximately $155,000 in 
excess rates collected since November |, 
1928, was settled in the United States dis 
trict court at Cincinnati on February 9%. 
The company agreed to refund over a 
period of five years the sum of $90,000 in 
rebates on telephone bills io present users 
and in cash to discontinued subscribers. 
In case the earnings of the company ar¢ 
in excess-of $160,000 yearly, the excess ® 
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to be divided 50-50 and one-half go io 
make up the refund. The case was filed 
in the federal court in Cincinnati in No- 
vember, 1933, on an appeal from the ruling 
of the Ohio commission. 





Ohio Bell Files Supplemental 
Application for Rehearing. 

The Ohio Bell Telephone Co. on Feb- 
ruary 19 in a supplemental application for 
a rehearing of the state-wide rate case, 
asked the Ohio Public Utilities Commission 
to modify the order and find that present 
rates are “just and lawful” and should de 
collected hereafter. The company also re- 
quested the c mmission to permit introduc- 
tion of evidence on the value of its prop- 
erty, revenues, expenses and net income in 
each of the cases under the Robinson and 
the Pence law. These two laws enacted by 
the Ohio legislature changed the mode of 
procedure in a large extent. 

The application claims that the company 
should be afforded an opportunity for re- 
buttal on information considered by the 
commission in its decision, “which informa- 
tion was at no time exhibited to this re- 
spondent or introduced in any open hearing 
or made a part of the record in this case 
and to which information the respondent 
has never had access,” the application fur- 
ther states. 

Southern Bell Hearings Resumed 
in South Carolina. 

Hearings were held on February 5 and 
6 before L. W. Perrin, of Spartanburg, 
S. C. special 
South Carolina 


referee appointed by the 

Supreme Court after it 
declined to enforce a 20-per cent reduction 
in rates of the Southern Bell Telephone & 
Telegraph Co. upon then-existing evidence 
of the South Carolina Railroad Commis- 
sion. 

At the February 5 hearing four bankers 
offered testimony to the effect that 8 per 
cent was a “reasonable” return for the 
company to earn on its investment. The 
bankers who appeared were: W. H. 
Wood, of Charlotte; J. W. Norwood of 
Greenville; B. M. Edwards, of Columbia, 
and T. J. Robertson, of Columbia. 

David E. Cohn, rate statistician for the 
electrical utilities division of the commis- 
sion, testified February 
analysis of appraisals of the company’s 
property that have been submitted. 

In answer to a question by Irvine F. 
Belser, special counsel for the commission, 
Mr. Cohn said that there was a “substantial 
similarity” between appraisals of telephone 
and power companies. 
several years’ 
property of 


Tuesday, 6, on 


He said he had had 


experience appraising the 
the latter. 


Federal Supreme Court Dismisses 
New York Bell’s Appeal. 
The United States Supreme Court on 
February 19 dismissed the appeal of the 
New York Telephone Co., attacking cer- 
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tain portions of the federal district court 
injunction against enforcement of telephone 
rates by the New York Public 
Commission. 


Service 


The company, though victor in the lower 
court, asked review of valuations placed 
on its intrastate property by the commis 
sion, which it claimed was undervalued by 
$100,000,000. 

The court ruled the company could not 
appeal from the case since it had obtained 
the rate relief it sought, but added the 
court valuations protested would not be 
binding in future rate proceedings befor: 
the commission. 
The Commonwealth Telephone Co. 

Loses Wisconsin Damage Suit. 

A $10,000 suit of F. T. Price against 
the Commonwealth Telephone Co., Madi- 
son, Wis., scheduled for trial before Circuit 
Judge A. G. Zimmerman, was settled Mon- 
day, February 5, by a stipulation award- 
ing Mr. Price $1,000. 

The suit followed an accident June 6, 
1933, on highway 51 in which a car driven 
by Ralph Gregg and owned by the tele- 
phone company collided with Price’s car. 





Radio Tube Patent Decision 
Favors Bell and Others. 

The Radio Corp. of America, the Amer 
ican Telephone & Telegraph Co., and the 
General Electric Co. on February 16 won 
a decision against the Majestic Distributors, 
Inc., of Delaware, in a suit for patent in- 





fringements in the distribution of radio 
tubes. 
The decision, handed down by Judge 


Edwin S. Thomas in federal court at Hart- 
ford, Conn., said that 10 of 11 patents in- 
volved in the suit were and in- 
fringed and it granted injunctive relief with 
respect to the ten patents and provided for 
reference to a master for an accounting 
Two original suits were consolidated in 
1931, involving 25 claims on 11 patents. 
The tubes under litigation were known 
as Majestic radio tubes, manufactured by 
the Grigsby-Grunow Co. of Chicago, whose 
officers, the papers in the case stated, also 
were the officers and 
Majestic Distributors. 


valid 


owners of the 


Pacific Bell Loses Tax Dispute in 
Seattle, Wash., Case. 

The Pacific Telephone & Telegraph Co. 
lost its suit in United States Supreme 
Court to enjoin enforcement by the city of 
Seattle, Wash., of an ordinance imposing 
a license tax equal to 4 per cent of gross 
income of the company through a deci- 
sion handed down on February 5. The 
ccmpany claimed the ordinance made it im- 
possible for it to compute with reasonable 
certainty the amount of the tax and that it 
subjected the company 
non-compliance. 

The court noted that the telephone com- 
pany had brought its suit before the Seattle 


to penalties for 
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inal has been exten- 
sively used in all parts 
of the world with ex- 
cellent results. The ma- 
terials used in its con- 
struction have with- 
stood the rigors of the 
arctic, the humid trop- 
ics and the fog-cov- 
ered coast lines of 
North America and 
Northern Europe. 
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comptroller, had an opportunity to issue 
regulations and tax forms and that it was, 
therefore, impossible in the present case to 
determine the law’s constitutionality. 

The ordinance, which was passed in 
June, 1932, imposed a tax of 4 per cent 
on the gross income of the telephone com- 
pany beginning July 1, 1932. It is estimat- 
ed by city officials that the amount involved 
was $240,000 a year or $360,000 up to Jan- 
uary 1, 1934. 

The telephone company contended the 
ordinance was too vague as to the defini- 
tion of gross income, and that its compu- 
tation would be nearly impossible because 
much of its gross income comes from lines 
outside the city limits and that the revenues 
could not be segregated. 

The King County court and state su- 
preme court ruled similarly to the Supreme 
Court of the United States. 


Amiret (Minn.) Telephone Co. 
Property Transfer Approved. 
On January 29 the Minnesota Railroad 

& Warehouse Commission issued an order 

approving the joint application of H. L. 

Jensen and Milton Jensen, operating as the 

Amiret Telephone Co., Amiret, Minn., for 

permission to sell and Perry J. Trout to 

purchase all of the telephone properties 
located within the corporate village limits 
of Amiret. The properties include one 
10-line wall type switchboard, complete 
with all necessary equipment, all poles, 





arms, hardware and wire. 

Upon investigation, the commission found 
that such property transfer would in no 
way impair the telephone service furnished 
by the Amiret Telephone Co. In approv- 
ing the transfer, the commission gave no 
consideration as to the value or price paid 
for the properties. 

Oregon Commissioner’s Budget 
Orders Enjoined; Hearing Later. 

The budget order of Charles M. Thomas, 
Oregon Public Utilities Commissioner, is- 
sued January 5, directing salary slashes for 
officers of the Portland Gas & Coke Co., 
Northwestern Electric Co. and the Pacific 
Power & Light pan was enjoined pou 
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rarily on February 6 in a restraining order 
granted by Federal Judge Fee of Portland 
upon motion of the three utilities. 
Hearing on complaints of the three com- 
panies, along with that of the Pacific Tele- 
phone & Telegraph Co., will be held by a 
statutory court of three judges, the date 
for which has not yet been set. The Pa- 
cific Telephone & Telegraph Co. obtained a 
temporary injunction early in January. 
Judge Fee said that he had not yet been 
iiformed when a circuit judge would be 
available for the hearing. The companies 
allege, among other things, that the orders 
were issued by the commissioner without 
testimony and without a hearing. 


Summary of Commission Rulings 
and Schedule of Hearings. 


MINNESOTA, 

March 14: Hearing in Lengby on appli- 
cation of the Garden Valley Telephone Co. 
requesting authority to close its exchange 
at Lengby and provide other means of tele- 
phone service to the inhabitants of the vil- 
lage and territory adjacent thereto. 

New MEXxIco. 

February 5: Protest against the 60-cent 
telephone rate for long distance calls be- 
tween Hot Springs and Hillsboro was filed 
by Edward Tittman. Mr. Tittman stated 
that this rate was twice as high as the rate 
between Santa Fe and Pecos, although the 
distance between the latter towns was twice 
as great. 

New YorK. 

February 19: Hearing in Buffalo before 
Commissioner Burritt on joint petition of 
the Ashville & Panama Telephone & 
Telegraph Co. and the Ashville & Panama 
Telephone & Telegraph Corp.: (a) for con- 
sent to transfer franchises, etc., of the com- 
pany to the corporation; (b) for authority 
to issue by the corporation of 245 shares oi 
stock; (c) for consent to the acquisition by 
the company of the stock of the corpora- 
tion. Supplemenal petition filed by the Ash- 
ville & Panama corporation for a certiticaie 
of public convenience and necessity. 

OKLAHOMA. 

February 16: Hearing on joint applica- 
tion filed by the Southwestern Bell Tele- 
phone Co. and the Southwestern Associated 
Telephone Co. for permission to transfer 
ownership of the Forgan exchange. 

February 16: Hearing on joint applica- 
tion filed by the Southwestern Associated 
Telephone Co. and the Southwestern Bell 
Telephone Co. for permission to transfer 


ownership of May exchange. 
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OREGON. 

February 2: The Aurora Mutual (Cy, 
serving Aurora and Donald, filed a ney 
schedule reducing minimum rates 50 cent 
a month to $2 and $1.50 for private ang 
party business telephones; $1.50 and $135 
for private and party residential telephone. 
The decrease averages 20 to 28 per cent. 

February 2: The Interurban Telephone 
Co., of Silverton, filed an amendment to jt 
tariff schedule, suspending installation 
charges until June 30 to attract new bys. 
ness. 

March 6: Hearing in Silverton before 
Commission Charles M. Thomas on rural 
and farm line rates of the Interurban Tele. 
phone Co. The present rates were estab. 
lished by the old state commission in 1929 

WASHINGTON. 

February 19: Hearing in Olympia op 
valuation and rates of the Oregon- Wash- 
ington Telephone Co., operating in Yakima, 
Benton and Klickitat counties. The hear. 
ing was postponed to this date from Feb. 
ruary 5. 

After hearings in the present case are 
completed, it is stated a hearing will be held 
on the company’s application for authority 
to discontinue its exchanges at Mabton ang 
Granger. 

WISCONSIN, 

December 24: Order issued extending for 
another 12 months to January 1, 1935, tie 
emergency rate reduction proposed by the 
Grand River Telephone Co., of Markesaa, 

December 29: Order issued extending fer 
an additional 12 months to January 1, 1935, 
the emergency rate reduction proposed by 
the Markesan Telephone Co., of Markesan, 

January 12: Order issued extending for 
an additional 12 months to December 31, 
1934, the emergency rate reduction pro- 
posed by the Schleswig Telephone Co., of 
New Holstein. 

January 15: Orders issued extending for 
an additional 12 months to January 1, 1935, 
the emergency rate reductions proposed by 
the Montpelier Telephone Co., of Luxem- 
bourg, and the Rubicon Telephone Co., of 
Hartford. 

February 9: Joint petition filed by the 
Rusk County Rural Telephone Co. and the 
Wisconsin Telephone Co., asking that the 
latter company’s standard toll rates be ap- 
plied to calls from Ladysmith to Sheldon, 
now furnished without charge. 

An investigation of the matter has been 
ordered by the commission. 

February 9: Petition filed by the Mineral 
Point & Jonesdale Telephone Co. request- 
ing permission to discontinue free switch- 
ing at its Jonesdale exchange. 


The commission has instituted an investi- 


gation in the matter. 
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Faster Installations 
handy 


CABLE CUTTER 


Here's a tool that will snip a thread or a 3/4” 
cable with an efficient ease that makes an 
installer say "That's great.” 


Earns its cost in time and cable saved. 


Lightweight—unbreakable, 
ium finish. Special tool steel blade. All 


Send for complete catalog. 
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as unjust and unfair and adding to the 
costliness of such proceedings. 
Round Table Discussion. 

The second aiternoon of the convention 
was devoted almost entirely to round table 
discussions. C. L. Kelly, North Bend, 
manager of the Farmers Telephone Co. of 
Dodge county and a former president, pre- 
sided. Secretary Kloidy opened the session 
with a review of his work with the last 
legislature. 

He said that everybody is interested in 
good government, and that as good citi- 
zens and representatives of a great indus- 
try, telephone men should take a proper 
interest and make some kind of an effort 
that will help procure and maintain a good 
government in Nebraska. 

“IT cannot help but observe,” said he, 
“hat many of our telephone people got 
yery much exercised about such national 
problems as the St. Lawrence waterway, 
independence for the Philippines, the liquor 
tax, recognition of Russia, baloney dollars 
and the like, but when it concerns prob- 
lems close to home—our own state govern- 
ment and especially the state railway com- 
mission, that part of the government that 
most vitally affects us; also the state leg- 
jslature, that part of the government which 
makes the laws by which we are governed 
—then it is that our telephone people seem 
to lose all interest in the matter, and many 
of them suddenly become invisible and ab- 
solutely mum.” 

Mr. Kloidy read from an editorial writ- 
ten by the late James B. Wootan, editor 
of Public Service, to the effect that the 
utilities must expect to be the target of po- 
litical demagogues and office seekers and 
to bear obloquy so long as they remain 
silent and inactive in the face of charges, 
and so long as they fail to make use of 
every facility and every resource to carry 
their case to the people. Mr. Wootan ex- 
pressed the opinion that if the utilities 
make full and fair defense, they will come 
out of the orgy of assault vindicated and 
stronger than ever. 

“We have for years,” Mr. Kloidy con- 
tinued, “through our bulletin, personal vis- 
its, district meetings and state conventions, 
urged our people to acquaint the public 
with the facts about our business and to- 
day, again, we make the statement that the 
greatest hazard which the telephone com- 
panies face is the ignorance of the people 
regarding the nature of the telephone in- 
dustry,” 

Mr. Kloidy said that every company 
should advertise by personal interviews, en- 
closures with subscribers’ bills and through 
the local newspapers. The large companies 
do so extensively, but he thought they were 
confining their advertising too much to tell- 
ing the people about the convenience of 
having a telephone and the value of it in 


(Continued from page 13.) 


a social and business way and in time of 
danger, accident or fire. Some stress the 
good service angle, and believe this suffi- 
cient to gain and hold subscribers. 

Value of Advertising. 

All of this is good and reminds people of 
things at a time when in their desire to 
curtail expenses they overlook these values, 
but Mr. Kloidy said he firmly believed that 
it will be greatly beneficial if a substantial 
portion of the advertising budget were de- 
voted to such educational items as would 

















Secretary Geo. M. Kloidy, of Lincoln, Re— 
elected to Office, Reviewed His Work With 
the Last State Legislature and Stressed 
the Value of Advertising by Telephone 
Companies to Justify Their Rates. 


explain why certain rates are necessary, 
why a service connection charge is made, 
and the why of other various operating 
practices. 

Figures are not yet available for 1933 
operations, but the annual reports of Ne- 
braska companies in 1932 showed a loss of 
36,912 stations. 
itable to search for the reasons. 


He said it would be prof- 
Was it 
because subscribers did not know the con- 
venience and value of having a telephone 
or because of unsatisfactory service? Cer- 
tainly not. 

The main reason was the inability of 
subscribers to pay for such service regard- 
less of how small the charge for it may 
have been. No amount of advertising would 
remedy this situation. The other reason 
for the loss of a large number of stations 
was the ignorance of the people regarding 
the nature of the telephone industry. 

Some one led them to believe the rates 
were too high, or that the company was 
making an exorbitant profit; and to register 
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Nebraska Convention Considers Future 


their protest they had the service discon- 
tinued. 

Mr. Kloidy instanced one of several cases 
where organized efforts were made to force 
down rates. In this case, 100 rural patrons 
signed a petition to have the rates reduced 
and also served notice that if before a cer- 
tain date the rates were not reduced, the 
company could consider the petition a no- 
tice to remove the telephone. 

Up to that time the subscribers had kept 
their bills well paid up and there was no 
need to discontinue the service because of 
lack of funds. Nothing was said about un- 
satisfactory service or the convenience or 
usefulness of the telephone—the only thing 
mentioned was the rate. When the rates 
were not reduced, 40 refused to continue 
as subscribers and their telephones were 
removed. 

It is not reasonable to presume that 
these subscribers would suddenly have their 
service discontinued for any other reason 
than that of not understanding the prob- 
lems of the telephone compariy serving 
them and believing the company was mak- 
ing an unjust profit at existing rates. Mr. 
Kloidy was convinced that if they had thor- 
understood the situation, there 
would not have been a petition and no such 
large loss of stations as occurred the state 
over, 


oughly 


He said that there are men in the indus- 
try who do not understand its problems 
any better than those outside; and he knew 
of several instances where such men tried 
to justify their rate schedule by telling 
those who asked for information that they 
were charging those rates under orders of 
the railway commission. This was one of 
the contributing causes for the introduction 
of bills in the legislature to abolish that 
commission. 

Open Meetings Suggested. 

Mr. Kloidy suggested that when the 
weather makes it possible, companies ar- 
range open meetings at some central point, 
to which employes, subscribers and local 
newspaper men be invited. He promised 
to attend these himself, and he would un- 
dertake to tell in a clear and simple way 
all about the telephone business, and to give 
intelligent answers to questions of any 
character. 

His showings would embrace the for- 
mation and operation of a telephone com- 
pany; how rates are made; what certain 
rates are necessary; why there can be no 
speculative profit in the business; what the 
obligations of the management are to the 
people who put their money into the busi- 
ness so that the community might have 
service; what obligations are to the public 
served; how service is being given at less 
than actual cost, and many other matters 
along those lines. 

The whole adverse situation, he declared, 
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can be changed to a very favorable one if 
all will do their part in helping correct a 
false impression held by the public. 

The Mr. Kloidy said, had 


become too commonplace a thing in the 


telephone, 


lives of the people through long usage. 
He 


cited a number of possible inventions that 


Public interest in it must be revived. 


would enable communication to be estab- 
lished; and yet all of these were needs 
The 
people have lost sight of what a wonderful 
thing it is. 
Reduction of Rural Rates. 

Mr. Kloidy referred to the campaign 

made by Railway Commissioner Bollen to 


met by the telephone now in service. 


force down rural rates and to his claim 
that reduction of such rates for the Cen- 
tral Nebraska Telephone Co., which serves 
a number of small exchanges, had been so 
beneficial to revenues that officials of the 
company had asked a six months’ extension 
of the rates. The only gain recorded be- 
cause of reduced rates has been at one ex- 
change—at Grant. The gain at Sutherland 
was because a new lineman had supplanted 
one who had grown old and inefficient. 

Mr. Bollen suggested to the company 
that it should have a more uniform sched- 
ule of rates, and that to avoid having the 
company take the initiative and thus bear 
the brunt of the proceeding, the commission 
cite it to show cause why temporary rates 
should not be made permanent. The com- 
pany could then, on cross petition, bring the 
entire rate structure into review before the 
commission and ask for a readjustment of 
rates in order that revenue therefrom might 
be made compensatory. 

The company did not wish to embark 
upon a proceeding that would have roused 
the illwill of town subscribers and loss of 
stations there. In addition, it had no 
money to finance so costly a procedure, and 
it wrote asking for the six months’ exten- 
sion. Most of the towns would have been 
content to continue paying the old rate. The 
loss in revenue has been $12.65 a month, 
and reconnections are few because the peo- 
ple could not afford to pay any rate, how- 
ever small. 

Mr. Kloidy detailed the efforts made by 
Commissioner Bollen to secure the enact- 
ment into law of some of his ideas with 
respect to regulation of the industry, par- 
ticularly his rate-fixing bill, under which 
companies could not operate in small com- 
munities, when as a matter of fact popu- 
lation is not a factor in service. He also 
detailed the controversy over Mr. Bollen’s 
efforts to apply the value-of-service and 
ability-to-pay theories to rates. Neither 
should be a governing factor in the price 
of commodities. If attempted in the mer- 
cantile field, it would soon be evident how 
big a failure would result. 

Company Practices. 

B. G. Miller, of Crete, brought up the 
question of reporting depreciation separate 
as contemplated by Commissioner Bollen. 
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Answers to the Traffic Questions 
Presented on Page 13. 


1. Yes, if transfer of charges has been 
authorized between the two towns in- 
volved. 

2. Yes. See introduction to this instal- 


ment of questions and answers. 
3. It is the writer’s opinion that a left- 


handed operator could not work as 
efficiently in this case. Some com- 
panies do not employ left-handed 


operators. 
4. Yes. 
“The charge is 


Quote the charge, as, for example: 
60 for 
minutes, including federal tax.” 


5. Yes. 


cents seven 





He said that the Crete Telephone Co. had 
set that its depreciation 
fund now amounts to 50 per cent. This 
has come about through the fact that when 
the plant was purchased from its former 
owners under a preferred stock issue con- 
tract, it was required to set up 6 per cent, 
and the further fact that a mill with a 
very large business is located in Crete, and 
is an unusual toll revenue source. 

The rate will be cut to 5 per cent, as 


so much aside 


otherwise the company might face a rate 
cut, although rates are not now as high as 
in other cities of the same class. The com- 
pany has been rebuilding some of its old 
telephones to be ready for the business that 
is coming. He anticipated, hibwever, that 
new telephones would be necessary to sat- 
isfy customers. 

John Jones, manager of the Hamilton 
County Farmers’ Telephone Association at 
Aurora, related how his company had been 
able to greatly reduce the practice of per- 
sons without telephones borrowing service 
from others. 

He read a copy of a circular that had 
been sent to each subscriber, setting forth 
the fact that he was paying for this free 
service, and asking his aid in enforcing 
the rule against non-subscriber use. Many 
of the subscribers who did not like to say 
“no” to a neighbor, were glad to have this 
circular for use and several hung them 
alongside their telephones, with excellent 
results. 

The company gives free service between 
exchanges in the county. It has a toll rate 
for non-subscribers, dependent upon the 
number of exchanges through which a call 
must pass. It has not been able to get rid 
of this free service, but in the smaller ex- 
changes the operators know the voices of 
users and are thus able to police the use of 
lines against poachers. 

A non-subscriber call of five cents is 
charged at each exchange, and this is col- 
lected by the subscriber without cost to the 
company ; and if he doesn’t collect, he pays 
the charge in his bill. 

J. W. Richmond, manager of the Cuming 
County Independent Telephone Co., said 


that better plants are now the rule and bet- 
ter equipment and public relations also. He 
agreed with Mr. Coulson, who spoke at the 
morning session, that the telephone mana- 
agers might learn much of value from the 
automobile dealers. These dealers keep 
showing better cars, better riding cars and 
better equipment, and have not raised their 
prices. Their methods create an interest 
in the public mind that the telephone man- 
agers can also give birth to by using sim- 
ilar methods. 

The trouble with operators is that they 
have not been willing to take chances that 
the automobile dealer does. They won't 
make a change until they see a profit in 
doing so. They do not consider the public 
viewpoint. There is room for improvement 
in the service and in harmonizing instru- 
ments with their surroundings. “Rather 
than make a prospect want what you have 
to sell through long argument, put him in 
a position where he will want it himself,” 
he advocated. 


Tells of Experiment. 

The Cuming County company has tried 
out this theory to the satisfaction of its 
owners. In 1917 it changed to common 
with increase rates. The 
of the subscribers was that while 


battery, no in 
attitude 
they did not have to turn a crank, it was 


the same old telephone. 


“They did not appreciate the improved 
service as they would had we bought new 














Telephone Lineman pulling overhead 
Guy Wire with Model A Coffing Hoist 


These hoists are easy to use 
in any position. 

Capacities: 34, 1%, 3 and 6 ton. 
Weights: 14, 25, 34, 65 Ibs. 
Prices: 28, 40, 50, 95. 


Coffing Hoist Co. 


313 E. Van Buren St. 
Danville, Ill. 
Tel. Main 491 
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instruments and raised the rates,” said Mr. 
Richmond. “At present Wisner service is 
all dial, while Beemer remains common 
battery. The company lost subscribers dur- 
ing the last two years, along with all other 
companies, but has reconnected 25 rural 
telephones in recent months. It is worth 
noting that 23 of the 25 were on the Wis- 
ner exchange, and only two on Beemer. 
Rates are $2.25 and $2.00.” 

Mr. Richmond left no doubt in the minds 
of his hearers that it was the newer type 
of equipment that was responsible for the 
difference; the Beemer rural subscribers 
were little interested in reconnection. 

B. C. Burden, transmission engineer of 
the Lincoln Telephone & Telegraph Co., 
said that the telephone companies had as- 
sumed the obligation, with the coming of 
the radio, of keeping out interference by 
their ringing machines. 

This was not a really serious problem 
until the manufacturers began making bet- 
ter radios with more tubes. Old ways 
were found ineffective, and it was neces- 
sary to find new ones. With the aid of 
lantern slides, he demonstrated how this 
interference can now be handled with al- 
most complete success. 

The directors elected the same officers 
for the ensuing year: President, George 
E. Becker of Pawnee City; vice-president, 
D. E. McGregor, Gibbon; secretary, 
George M. Kloidy, Lincoln; and treasurer, 
W. E. Bell, Lincoln. Three new directors 
to serve three years each were named: A. 
B. Clark of Columbus, M. H. Young of 
Cozad and John Jones of Aurora. 

Women in attendance at the convention 
were given a luncheon at the Hotel Pax- 
ton, convention headquarters, and person- 
ally conducted through the new four-mii- 
lion-dollar Joslyn memorial museum. The 
convention closed with a banquet Wednes- 
day evening. Walter F. Cozad of the 
Northwestern Bell Telephone Co. presided, 
and introduced the more prominent visitors. 
An hour of entertainment followed the din- 
ner and preceded a dance. 

During the banquet special recognition 
was given those employes present who, 
through their loyalty to the companies em- 
ploying them and by special effort, have in- 
creased their companies’ subscriber stations 
ot had been otherwise instrumental in in- 





ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 


Write for Circular 332. 


Sehauer Machine Co. 
CINCINNATI, OHIO 








CONSULTING TELEPHONE ENGINEERS 
Rates Financing Accounting Managing 
Appraisals and Reports 
Radie Program Service Specialists 
Construction Contractors 


TELEPHONE ENGINEERING AND 
MANAGEMENT COMPANY 











Lima, Ohio 





TELEPHONY 


creasing revenues to an extent that made 
their work outstanding. These were named 
by the companies. 

Those introduced were: Miss Frances 
McGrath, James Kasper, F. W. Norris 
and C. W. Johnson of the Northwestern 
Bell Telephone Co.; John Stenard of the 
American Telephone & Telegraph Co.; A. 
L. King of Lincoln, L. Broman of Auburn, 
and Lee Milhollen, David City, of the Lin- 
coln Telephone & Telegraph Co. 


Gray Telephone Pay Station Co. 
and Western Electric. 

News that is extremely interesting to 
telephone companies which buy pay station 
equipment has been coming out of Hart- 
ford, Conn., since the annual meeting of the 
Gray Telephone Pay Station Co. 

As the field has known for years, the 
Western Electric Co. has bought from the 
Gray Telephone Pay Station Co. all the 
pay stations used by the Bell associated 
companies. The Bell business amounted to 
85 per cent of the Gray company’s output. 

Within the past year there have been 
rumors that the Western Electric desired to 
buy the Gray plant and thereafter earn the 
immense profits that have enabled the Gray 
company to pay the large dividends it has 
distributed to its stockholders in recent 
years, aggregating more than $6,000,000. 
The controlling interests, however, were op- 
posed to the sale and at the annual meeting 
held February 6, 71,449 shares were voted 
by them, defeating the opposition, which 
mustered only 41,852 shares. 

George A. Long, president of the Gray 
Telephone Pay Station Co., said that no 
bona fide offer for the purchase of the com- 
pany has been made by Western Electric 
since 1920; the price then offered was 
$1,000 a share. Last November, the West- 
ern Electric Co. served notice on the Gray 
Telephone Pay Station Co. that it was 
ready to manufacture its own prepayment 
telephone pay stations. This would deprive 
the Gray company of its most important 
customer. President Geo. A. Long natur- 
ally dislikes the prospect of losing so large 
an order, but is prepared to protect the 
Gray patents if the Bell factory infringes. 

Since the company’s annual meeting, 
statements have appeared in Hartford 
newspapers which show that the electrical 
parts of the pay stations have been made by 
the Western Electric Co. and then sent in 
to the Gray factory for final assembling 
and testing. 

President Long of the Gray company has 
intimated that if all the work is done in 
his plant, he will be able to sell better pay 
stations to telephone companies for consid- 
erably lower prices, which will be welcome 
news to the telephone field. He also has 
said that the Western Electric, when dis- 
cussing purchase of the Gray company, had 
indicated it was not interested in buying the 
Gray plant or its other assets. So the pat- 
ents and equipment were the only things 
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left to buy in which it might be interested 

In the discussions in the Hartford papers 
it has been stated that Mr. Long draws a 
salary of $50,000 as president of the Gray 
company, which also carries $500,000 insur. 
ance on his life. 

At the directors’ meeting, Geo. A. Long 
was reelected president. Leicester H. Lap. 
caster was elected secretary-treasurer, 


Local and Long Distance Tele. 
phone Service in Colombia. 

The leading cities of Colombia have jn. 
stalled local telephone exchanges for jp. 
tercity communication. This includes the 
cities of the north coast, as well as Me. 
dellin, Pereira, and the cities between Bo- 
gota and Buenaventura. Long distance 
service is available between Bogota and 
Buenaventura over the lines of the Cia 
Telefonica Central. The heaviest traffic js 
between the cities of Girardot and Bogota, 
and Cali and Buenaventura. The calls from 
Cali to Bogota are five times as great as 
the calls from Bogota to Cali. Bogota js 
also connected with the outside world by 
radio telephone. 

There are several construction and in- 
stallation projects under way which, when 
completed, will improve telephone commu- 
nication in Colombia, according to a report 
by Jack B. Neathery, of the office of the 
United States Commercial Attache, Bogota. 
The most important construction work js 
between Cartago and Pereira. The two 
cities of Manizales and Pereira are con- 
structing, for their own account, a toll line 
for intercity communication, which will 
also connect with the Bogota-Buenaven- 
tura system. 

Radiotelephone equipment is being in- 
stalled in Barranquilla, which will connect 
this city with the rest of the country. Ra- 
dio equipment for the cities of Santa 
Marta, Cartagena, Medellin, as well as new 
equipment for Bogota, will soon be in- 
stalled, and will be in operation by March 
1, 1934. Radiotelephone service between 
Bogota and Caracas (Maracay) is expected 
to be opened in January, and by March it 
is hoped to establish service with Panama, 
Costa Rica, and Guatemala. 

With the completion of the proposed 
work all of the important cities of the re- 
public will be connected either by toll lines 
or by radio, except the cities of the south, 
such as Popayan, Pasto, Neiva, etc. The 
city of Armenia recently bought automatic 
equipment of 500 lines. The exchange in 
Girardot will be converted from magneto 
to automatic operation by April 1, 1934. 
The exchange in Cartagena will be con- 
verted from common battery to automatic 
operating during 1934, 

It is believed that considerable telephone 
traffic will be developed upon the comple- 
tion of these improvements, owing to the 
fact that the unusually mountainous topog- 
raphy of Colombia causes mail service to 
be rather slow. 
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ADDING MACHINES 
cond Blvd Adding ent _o rer 


Second vd 

Bookkeeping, Calculating, Bi and Ac- 
counting Machines, Electric C: age Type— 
writers, Standard Typewriters, Operator 


Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Garperation 257 Cornelison 
Ave., Jersey City, N. —Bond Telephone 
Dry Cells, Bond Whashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
~ Batteries, Storage Batteries, Voltpruf 

pecial Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


French Battery Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better avice Rr oven by tests in 
accordance with U overnment stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


National Carbon Company, 30 E. 42nd St., 
New York.—“Columbia”’ Yanghe hone Dry 
; “Eveready” Flashlights, Flash- 
ligh' Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. ‘EXveready” 
Prestone anti-freeze; “Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 

The Electric Stora Battery Company, 
Allegheny Ave. and 19th St., Philade one 
Pa—Exide Storage Batteries. (Branches: 


Boston, New York, Rochester Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 





nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Briseqapers. 
Conn.—Tungar battery chargers pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British insulated Cables, Ltd., Suscey 
House, Embankment, W. C. 2, Factory: 

ot, Lancashire, England —daeke 
cable of all sizes and capacities. 


Eugene F. Ages Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Ph lips. es —— 
facturers of e and insulated cop 
wires, rubber insulated wires, enameled 

magnet ae. . one cables, power 
cables, switch les, flexible cords, 
copper rods, = 


CABLE RINGS 


National Telephone Supply Rents 6100 
Superior Ave., Cleveland, Ohio. iP National 


Cable Rings, National Splicing Sleeves, 


Non-Breakable Messenger Cable Hangers, 


Buyer’s Weekly Guide 


A list of firms and companies 
offering equipment, supplies or services 


for operating telephone 
Marlin and Swisher Cable H ers and 
Custom Galvanizers. National cable rings 


are practical because they are twoowaye— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest ints in the "une. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, tli.— tective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3146 Carroll 
Ave., Grtonge. Wh—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
grams & ind.— Makers of Brazil Vitrified Tile. 
onduit 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established T904. 
telephone and switchboard cords for all 
makes of equipment, braided and 
covered telephone cable, flame-proof umper 
=e interior telephone wire, switchboard 
wire 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


POLES 


Boom Lake Cedar Co., Rhinelander 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western = cedar poles. 
Pentrex Butt Treated or 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company entorey 
and Grand Rapids, Mich. ‘Po 
Character.” Northern White and —— 
Red Cedar. Strategically eet 
Minneapolis, Minn., and Reed City ( wer 
Michigan), insure quick p~ Ef 


H. Sigalet & Company, Ltd. Lente. . 
Cc., Canada — Western Red Cedar les. 
Plain or Butt treated. 


Valentine Stork Corpo 
Ave., St. Paul, Minn.— 
Plain or Butt Treated 
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oration, 2516 Doswell 
nished Cedar Poles, 


companies 


RESISTORS 


International Resistance Gompeny. 2000 
Chestnut St., Philadelphia, Pa.—Manufac- 
turing a complete line of Power Wire 
Wound Resistors, Precision Wire Wound 
Resistors, and % watt, 1 watt and 2 watt 
metalized resistors in all resistance values. 
A pee catalog covering the entire line 
is available writing for form F-8. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, Ill .—Telephone ap- 
Pparatus of all k kinds; a complete line of 
construction supplies; ‘“‘Monotype” Switch- 
— and “‘Monophone” Telephone Instru- 
ments 


Autematic Electric Company, 1033 W. 
Van Buren St., Chicago, ti!.— iblic Auto-— 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automate, ene Company, Ltd., Mil- 
ton Road — Lane, Liverpool, England. 
—Automatic elephone Equipment. 


ooemnetio Electric Sales Company, Ltd., 

W. Van Buren St., Chicago, ili,—Pub- 

ite Automatic Dial Systems, vate Auto- 

matic Dial Systems. Manual Telephone 

Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


Ketone Gas Switchboard & Supply Company. 
Adams berdeen Sts., Chicago, I!l.—En- 
gineers aa designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication 


tems. Manufacturers of ‘“Master—built” 
Common Batter P eto and 
Switchboards, asterphone” Telephone 


Instruments, aad a complete line of tele— 
piewe supplies, including bronze drop and 
terior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic, “All- 
Relay” Switchin ng Apparat us (Dialless 4nd 
Dial Control). nattended Satellite Sys- 


tems. 
Slemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 


ual Telephone Equipment. 


Stromberg—Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. Y.— elephone apparatus of all 
kinds, switchbo cords, cable and general 
telephone supplies. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, Ill._—Transmitters completely 
rebuilt and arranged for either magneto or 
4 . service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re—- 
paired; coils rewound. 


TREE TRIMMING EQUIPMENT 


Safety Tool er Keke 5104 Chicago S&t., 
Omaha, Neb.—Ro Line of tree 
trimmin: and line alone ng equipment, 
saws, clippers, sheaths, pliers, etc. 
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OPPORTUNITIES! 


Rates 10 cents per word, payable in advance. 


Minimum charge $2.00 for 20 words or less. 








A VALUABLE BOOK 
FOR TELEPHONE MEN 


TEL Et PHONY 


AUTO MATIC 
Swit CHING 


SMITH 





$2.60 buys this book which has been 
#0 arranged by its publishers that the 
busy telephone man can absorb an excel- 
lent and up-to-date collection of helpful 
seeemation in a minimum amount of 
me 


“TELBPHONY ge ae 2 Automatic 

; |. ’ is written by Arthur Bessey 

| ith, one is fully illustrated. 
e t 


ane , an intimate knowledge of 
the theory and operation of automatic 
switching. The construction of every 
switeh, relay and contactor in the 
whole range of automatic devices is 
clearly and simply presented. 


Pocket size, bound in Leatherette, 
Gold Stam ing, 500 pages, 268 illustra- 
tions and Wiring Diagrams. Price §2.50. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearborn Street, Chicage 
Telephone—Wabash 8604 





SAVE MONEY 


Send us your old telephones to be 
remanufactured into our late-type 
wall telephones or desk sets with 
new cabinet, all inside cable wiring, 
all metal parts refinished in black 
enamel, 


You save the difference. 


W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 

















WANTED TO BUY 





WANTED—A few good used fifty- 
pair cable terminal protectors, complete 
with fuses, standard equipment. Ad- 
dress 8341, care of TELEPHONY. 





WANTED TO BUY—Western Elec. 
Co. good or defective 48-A 5-bar gen- 
erators. Address 8343, care of TELE- 
PHONY. 





WANTED—Small exchange about 200 
to 300 stations; give full details. Ad- 
dress 8347, care of TELEPHONY. 

















TO OBTAIN the Right 
Man for your require- 


ments, an “QOpportunity’s” 


advertisement will place 
him in touch with you. 

















POSITIONS WANTED 


POSITION WANTED—Wire chief, 
testboardman, switchboard installer, 
maintenance. Experience, 13 years 
large operating company—9 years fac- 
tory switchboard engineer. Capable 
supervising, rehabilitation, central of- 
fice equipment. Excellent references 
Address 8293, care of TELEPHONY. 








TELEPHONE Auditor and Engineer, 
Experienced Commercial Manager spe- 
cializing in Plant Accounting in con- 
nection with Depreciation Order No. 
14,700. Address Thos, F. Sargent, 803 
Ave. C., Sterling, Ill. 





REBUILT MAGNETO 
DESK SETS 


Ship us your defective: 





desk stand 
ringer 
transmitter 
receiver 
generator 


We will ship you: 





A complete magneto desk 
set, 3, 4 or 5 bar, for $8.00, 
f. o. b. Columbus. 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 





$$, 


FOR SALE 








FOR SALE 
Must sell at once, practically new, 
late-type, push-in door telephone 
booths. Prices on request. 
WM. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 














FOR SALE—Toll Line Insulators, 
per hundred, $3.00; Exchange Line In- 
sulators, per hundred, $2.75. Above 
prices F.O.B. Lincoln, Nebraska. In- 
quire of F. M. Strasser, Supervisor of 
Supplies, Lincoln Telephone and Tele- 
graph Company, Lincoln, Nebr. 





F _ SALE—Desk stand cords, brown, 
3-4-5-6 conductor, 5% ft., 25¢c each, 
Sh 25c stamps. Electric Specialty 
Co., Box 645-C, Cedar Rapids, Iowa. 








WANTED 





WANT TO BORROW $15,000.00 on 
telephone property of 400 owned sta- 
tions, for two years’ time. Property in 
good condition. Address 8344, care of 
TELEPHONY. 








POSITIONS WANTED 





WANTED—Position as manager and 
repairman. 10 years’ experience, mag- 
neto switchboard and line maintenance. 
References. E. H. West, Waynesville, 
Illinois. 





POSITION WANTED—By former 
Bell and Independent Telephone Com- 
pany employee. Experienced in_engi- 
neering department on _ specification 
work, estimates, etc., common battery 
switchboard installation and mainte- 
nance. Twenty years’ experience. Ref- 
erence former employer. A. J. Swap, 
R. R. No. 1, Muncie, Kansas. 
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electrical items for 


every \elephone Need 





In these days when everyone is looking for purchasing 
economies, Graybar’s service of supplies makes econo- 
mies possible . . . It brings 60,000 electrical items within 
arm’s reach of the telephone user. Does away with “shop- 
ping” around. Eliminates expensive stocks ...The natural 
result of Graybar’s long experience in meeting the special 


needs of the telephone industry— an experience that goes 


GraybaR 


b 4 


OFFICES IN 73PRINCIPAL CITIES. EXECUTIVE OFFICES: GRAYBAR BLDG., N.Y- 


back to the beginnings of 


that industry in America. 





THIS KEY 


| will save your typists thousands of 
needless motions every day 








the motor returns the car- 
riage to the starting posi- 


| At a mere touch of this key, 
Li. A : 


tion, or to an intermediate 
point, and spaces to the 





next writing line. Shifting 
for capitals is also electric. 
With these movements of 
the carriage controlled 
from the keyboard, the re- 
sult is faster, easier typing. 
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BURROUGHS 


ELECTRIC CARRIAGE 


+YPEwWRITER 


BURROUGHS ADDING MACHINE COMPANY, DETROIT, MICH. 
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TELEPHONE 
Printers and Blank 
Book Manufacturers 


Write for Samples and 
Prices on I. C. C. Forms 


FORT WAYNE i: 
PRINTING CO. 


%y FORT WAYNE, IND. 


Frank F. Fowle 
& Co. 


Electrical and 
Mechanical 
ENGINEERS 


221 North La Salle St., 
CHICAGO 


ACORN 
DROP WIRE 


For specifications (regarding 

Conductor, Insulation, Braid 

and Weatherproof Compound) 

refer to our full-page advertise- 

ment on page 40 of Telephony’s 

1933 Directory or communicate 
us. 


ACORN INSULATED WIRE COMPANY 
225 King Street 
BROOKLYN, N. Y. 


TR 
gor Ric ras 


TELEGRAPH WIRES 


AMERICAN ELECTRICAL WORKS 
PHILLIPSDALE, RHODE ISLAND 
NEW YORK, 100 E. 420d STREET 
CHICAGO, 20 NORTH WACKER DRIVE 
CINCINNATI, TRACTION BUILDING 





ERICAN 


WHEN YOU take down your hair, and crawl under 
the covers, only to continue the daily mental battle 
with such sad things as maintenance difficulties you 
may finally mull around to the point where you decide 
to hand over your line clearance problems to Davey 
Tree Surgeons. 

If you do, you'll feel a lot younger and friskier 
right away. Davey men are carefully trained for the 
job and they can show you low-cost figures that will 
make you blink. 


THE DAVEY TREE EXPERT CO., Kent, Ohio 


DAVEY TREE SURGEONS 


In This Issue 


Editorial 
Federal Corn Money Helps 


Iowa Companies 


What Operators Want 


Federal Control of Communi- 
cations 


Here and There in Telephone 
Work 


What the Commissions Are 
Doing 

Home Moorings 

Televisions 

Notes 


Personal From 


Prescot (Ark.) Plant Is Re- 
TELEPHONY’S Engineering 


Condensed Telephone News. Page 32 





PERFECTED 


Telephone, Telegraph 
WIRE AND STRAND 


Produced in the 
Standard Reliable Brands 
“Extra BB,” “BB” and “Steel” 


AMERICAN STEEL & WIRE COMPANY 
Subsidiary of United States Steel Corporation 


208 S. La Salle Street 
ts CHICAGO, ILL. 
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PACKED 


“Uninterrupted 

service depends on 

material that 

stands up." Com- 

plete Oliver stocks 

are ready for quick 

service — for re- 

placements or new 
installations. 

OLIVER [RON& STEEL CORPORATION 

PITTsSs SA 


BURGH,US 


J. G. WRAY & CO. 
Telephone Engineers 


Specialists in Appraisals, Rate 


Surveys, Financial Investiga- 
tions, Organization, and Oper- 


ation of Telephone Companies. 


3324 Bankers Bidg., Chicage 
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Here It Is... the Model I-12 
































a NEW and Nimble 


~ 


McCormick-Deering 


A Small 


and 0 i Aa PCO DEERING 
Compact o 
Industrial 

Tractor 


4 a ie OE 


NTERNATIONAL HARVESTER announces the Model 
I-12—a New McCormick-Deering Industrial Tractor. 
The I-12 is small, compact, has a range of speeds from 
2% to 10% miles per hour, and turns in a radius of 8% feet. 


The International-built engine features replaceable 
cylinders, down-draft carburetion, induction-type mag- 
neto, oil air cleaner, oil filter with a metal element that is 
cleaned easily, and foot accelerator and hand throttle. 
Transmission and countershaft are ball-bearing—there are 
17 ball bearings and 6 tapered roller bearings in the I-12. 
Steering worm is mounted on roller bearings. 


The rear axle is designed for uniform stress to with- 
stand shock loads all the way across. It is semi-floating, 
mounted on 4 ball bearings, and oil seals give protection 
against grit and dirt. Muffler, pintle-hook type spring- 
cushioned drawbar, and comfortable spring seat are 
regular equipment. Accessible machined surfaces are pro- 
vided for mounting industrial equipment. 


Ask the nearest International branch, or McCormick- 
Deering distributor or dealer, for information on the 
McCormick-Deering Model I-12. Write us for catalogs. 


INTERNATIONAL HARVESTER COMPANY Y: 


of America 


606 So. Michigan Ave. (Incorporated) 


Chicago, Illinois 






AL 


| 










‘Brief Specifications: 


Engine: 4-cylinder, valve-in-head type, 
3-inch bore x 4-inch stroke. Speed vari- 
able to 2000 r.p.m.—foot accelerator and 
hand throttle controlled. Replaceable 
cylinders. Down-draft carburetor. Force- 
feed lubrication (drilled crankshaft). 
Thermo-syphon cooling. Oil filter. Oil 
air cleaner. Induction-type magneto. 
8-inch single plate clutch. 


Transmission: 3 speeds forward, 1 reverse. 
2% to 10% m.p.h. 4 ball bearings. 


Frame: Two-piece construction. Trans- 
mission, countershaft and differential, 
rear axle, and final drive gears enclosed. 


Front Axle: 4 tapered roller bearings for 
front wheels. 


Rear Axle: Semi-floating, with 4 ball bear- 
ings. Oil seals. 

Brakes: Internal expanding type. Operated 
by foot pedal. 

Wheels: Low- pressure pneumatic tires. 
Front—6.00/9 (21% inches o. d.). Rear 
—9.00/24 (42% inches o. d.). 

Fuel Tank: Capacity—11 gallons. 

Dimensions: Turning radius, 8% feet; 
length overall, 96 inches; width overall, 
50 inches; height over steering wheel, 
52 inches; front wheel tread, 39%s inches; 
rear wheel tread, 4034 inches; wheelbase, 
60 inches. 

Power take-off available. 
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Ringing apparatus in base 
of instrument . . . easily 
accessible for servicing. 
Two screws remove the 
base cover. 


Subscribers gladly will pay more 


TELEPHONY 









The new transmitter which 
is used revolutionizes the 
handset by giving 40% in- 
creased coverage. 


. 
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for this modern telephone~ 


gers growing demand for the replacement 
of desk sets with handsets can be stimu- 
lated greatly by the new Stromberg-Carlson 
No. 1191 Handset. 


In addition to enabling the operating com- 
pany to increase its revenue through this type 
of service, the new handset reduces installa- 
tion and maintenance costs. 


This is because the ringer, induction coil and 
condenser . . . the apparatus usually con- 
tained in the desk set box . . . are mounted 
in the base of the instrument, making it com- 


pletely self-contained. This eliminates one 
installation and one maintenance cost. 


Subscribers are quick to appreciate the 
superior articulation, transmission and re- 
ception this telephone brings them. They 
appreciate its attractive appearance, its fine 
balance, its permanent finish. 


Operating companies which are looking for 
increased revenue in 1934 will do well to 
order a sample and test it under their most 
exacting requirements. 


Stromberg-Carlison Telephone Manufacturing Co. 
Factory and General Offices: R 
100 CARLSON ROAD, ROCHESTER, N. Y., U.S. A. a4 


Branch Offices: = 


CHICAGO, KANSAS CITY, SAN FRANCISCO, LOS ANGELES, SEATTLE, TORONTO, ATLANTA 


tromberg-( 











wt 0O OuR PART 


arlson. 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN THIRTY-FIVE YEARS 





When communicating with Stromberg-Carlson Telephone Mfg. Co., please mention TELEPHONY. 
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March Is a Notable Month 


for the Telephone Industry. 


MARCH 3 — 1847 
Alexander Graham Bell born Edin- 
burgh, Scotland. 


MARCH 10 — 1876 


Alexander Graham Bell completed 
his first sentence over a wire. 





MARCH 27 — 1884 


Long-distance telephone line opened 
between Boston and New York. 





MARCH 7 — 1926 


First Trans-Atlantic telephone conver- 
sation. 


MARCH, 1934 


Time to replace ancient 
terminal and _ protective 
equipment with 





Modern - Efficient - Economical 


COOK ELECTRIC CO. 
CHICAGO 











FLASHES AND PLUGS--NEWS 
BRIEFS AND COMMENTS 


President F. R. McBerty of the North 
Electric Manufacturing Co., Galion, Ohio, 
who keeps a sharp eye on conditions, be- 
lieves business is on the upgrade. He says 
the North company’s orders are running 
far ahead of last year. 

* * * 

Says Arthur Brisbane, Hearst newspaper 
columnist: “Government ownership of 
telegraphs and telephones will come event- 
ually here, of course, for natural monop- 
olies will all be government property event- 
ually. But not soon. The government has 
all it can attend to trying to be honest and 
efficient and manage all the business of 
the country.” 

That is covering some territory. Bris- 
bane has been predicting government own- 
ership many, many years. 

ok . * 

Says ‘the Chicago Journal of Commerce: 
“If the President’s proposed merger (with 
eventual government ownership) of tele- 
graph and telephones goes through, some 
250,000 private jobs will become political 
jobs, and the interest and dividends to 
hundreds of thousands of security holders 
may be diminished.” 

+ * 

The Sandusky (Ohio) Register, in a 
recent editorial, urges the consolidation of 
competing telegraph and radio companies, 
but says the telephone system should be 
Icft as it is. 

Let well enough alone is the argument, 
which speaks well for the efficiency of 
present-day telephone service. 

. ” * 

Chicago papers report a speech by Dr. 
Kirby Page, of New York, before 200 min- 
isters at the Garrett Biblical Institute at 
Evanston, in which he advocated public 
ownership of banks, power, mines, trans- 
portation and communication systems. 

Inasmuch as the Garrett school for the 
education of clergymen is in financial 
straits, the Rev. Page should have included 
all theological academies under Uncle 
Sam’s wing. 

* * * 

New York’s big snowstorm, when nine 
inches fell, tying up all traffic, compelled 
the telephone company to handle 2,000,000 
additional calls on February 20. 

* * 

Several leading newspapers endorse Col. 
Lindbergh’s view that government control 
of the air mail will injure the service. 
They point out that telephone service suf- 
fered when the Postoffice Department ran 
the wires after the world war. 

* * x 

Hammond, Whiting and East Chicago, 
Ind., have joined in a fight to induce the 
Illinois Bell Telephone Co. to cut the five- 
cent toll charge between these towns. 
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BOTTLED 
POWER 


A Telephone Battery is idle 
most of the time, and most 
Batteries are killed by idle time. 


But not DURO-POWR Beat- 


teries. 


Their seamless zinc cup is a real 
metal bottle and their Her- 
metic Top Seal is tighter than 
any cork or bottle cap. 


Result: no air gets in and no 
moisture gets out, and the Bat- 
tery can stay idle for years 
without losing a bit of power. 


Four-year shelf test proved it. 


AGE -PROOF 
DURO-POWR 
DRY CELLS 


Your Battery Replacement de- 
partment will make a_ better 
showing with DURO-POWR, 
not only in Battery costs but 
also in labor and time. 


General Dry Batteries, Inc. 
CLEVELAND, ©. 


General Dry Batteries of Canada, Ltd. 
Teronto, Canada 
Makers of all types of dependable 
Dry Batteries for Radie. tion, 
Flashlight and Gen Use. 


Please mention TELEPHONY when communicating with its advertisers. 
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TRANMISSION 
COMPLAINTS 



































SUBJECT; 


MIDDLE STATES UTILITIES CO. 


Cameron, Missouri 
February 24, 1934 


Kellogg Switchboard & Supply Co. 
308 West 6th Street Traffic Way 
Kansas City, Mo. 


Gentlemen: 


We have, during recent months, installed 
several of your new MASTERPHONES and I wish 
to advise you that without exception they are 
entirely satisfactory. 


Without a doubt the TRIAD circuit in- 
corporated in this instrument is the biggest 
service improvement in years and most desir— 
able of all, the improvement is all directly 
observed by the subsciber. 


The elimination of objectionable side 
tones and the naturalness of transmission 
with your new MASTERPHONE results in much 
greater "effective" transmission and has very 
satisfactorily solved our poor transmission 
complaints. 

Very truly yours, 


0.¢. Belk tLH 


C. E. Bohnenblust 
General Plant Mgr, 











ON'T let your subscribers "put you on the spot.” Sell them on Masterphone service, for here is the 
one intenanait that will bas your transmission complaints. The new TRIAD balanced circuit and 
non-positional transmitter work like magic on all subscribers. 


Your subscribers want clear, natural tone, and perfect articulation. They want to talk without side tone 
annoyance, but with sufficient volume for an easy and natural conversation. They want good transmission all 
the time, whether they are lying down, bending over, or sitting back. The new Masterphone caters to one 
and all alike. It gives the subscribers everything they expect of the finest telephone, and it gives you every- 
thing that you desire from the standpoint of perfect operation, easy maintenance, and modern streamline beauty. 


Take a tip from Missouri. You can satisfy your subscribers in the 
same, simple way. Let the Masterphone's beauty help make your 
handset sales, and you collect the differential. 


@ 
KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
1066 West Adams Street - - - Chicago, Illinois 


Mas crphon 


* 
WITH THE ONLY REAL NON-POSITIONAL TRANSMITTER AND TRIAD BALANCED CIRCUIT 








When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 
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Make Your Community Want 
Telephone Service 


The 3-panel display post- HAT is the purpose of these attractive, at- 
er as illustrated below is tention-commanding Window and Lobby 
mounted in a black metal Dj : 
; ® isplays. If your quarters will not accommo- 
folding frame, or, if de- 


seal, Gap OE ts ‘ten date a poster of this size, get the Center Panel 


nished easeled, in which only or a Wall Display. All are moderate in 
case no frame is neces- cost and are printed in 8 or 9 brilliant oil paint 
sary. colors. They are designed by experienced poster 


artists and have proven their ability to increase 
the business of telephone companies in both 
large and small communities. 








A new design is created and distributed 
monthly to all subscribers of this service. 
Write, wire or telephone for prices and addi- 


NOTICE! tional information. 


REDUCED PRICES Telephony Publishing 
ON THESE POSTERS Corporation 


Go so ina Telephone: Wabash 8604 
: 608 S. Dearborn St., Chicago, Ill. 








n extension By > +s Sl YOUr 
telephone costs : Hl telephone climb 


only a Mc sini 3 the stairs ! 


a day: f 
/ 


i] fh [oh mother, TELEPHONE 
| \am 
@ Extension telephones 





conveniently located 
save miles of steps 


Also available: Center panel 
only and Counter or Wall Dis- 
play. Prices on request. 





Please mention TELEPHONY when communicating with its advertisers. 
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2ho OF A CENT PER WORKING HOUR e 6000 HOURS OF 










e 6000 HOURS OF PEAK TRANSMISSION AT A COST OF 


Problem 


Every Telephone Manager’s basic prob- 
lem is to supply high-quality telephone 
service at the lowest possible produc- 
tion cost. And to give that high-quality 
service, your equipment must make it 
possible for the operator’s voice to be 
heard distinctly at all times. If her 


Answer. 


Use Eveready Air Cell Batteries! For Air 
Cells sustain their voltage over long 
periods of use at /ess cost than any other 
type of primary battery. Two Eveready 
Air Cells (T-600), connected in series, 
deliver never more than 5 nor less than 
4 volts of sustained energy to operator’s 
transmitters throughout their 6000 hours 
of service life!* Eveready Air Cells cost 
you only 2/10 of a cent per service 
hour, which makes them the most eco- 
nomical form of primary battery energy. 


Eveready Air Cells not only answer the 
Telephone Manager’s problem of “good 
service—low cost”. They also do away 
with the nuisance of mixing messy 


THE NATIONAL CARBON COMPANY, INC. is a 
Unit of Union Carbide [ ‘| 88 and Carbon Corporation 


6000 HOURS OF PEAK TRANSMISSION 


When communicating with National Carbon Co., please mention TELEPHONY. 


TELEPHONY 


PEAK TRANSMISSION AT A COST OF 240 OF A CENT PER WORKING HOUR ® 


transmitter battery-voltage declines, her 
voice fades in direct proportion—and 
customers will complain of poor ser- 
vice. The problem, then, is ... how 
to supply sustained voltage to her trans- 


mitter at a battery-cost that is not pro- 
hibitive? 


chemicals, washing dirty jars, assem- 
bling “renewal” elements, and gassing. 


For further information, write The Na- 
tional Carbon Company, 30 East 42nd 
Street, New York City; or any of the 
distributors listed below. 


*Modern transmitters drain batteries at rate of 
100 milliamperes per hour, and Eveready Air 
Cells are conservatively rated at 600 Ampere 
Hours—a service life of 6000 hours. 


DISTRIBUTED BY 


American Automatic Electric Sales Co. © General Electric 
Supply Corp. ¢ Graybar Electric Co. ¢ Kellogg Switchboard 
& Supply Co. ¢ Leich Electric Co. ¢ Stromberg-Carlson 
Telephone Mfg. Co. ¢ Westinghouse Electric Supply Co. 


SEND FOR THIS BOOK— 


NATIONAL CARBON CO., INC. 


on exchange operation problems. 





30 East 42nd Street, New York, Dept. T-3 


Please send me a Free copy of your new Book, 
“Transmission Improvement in the Local Battery 
Exchange,” by B. C. Burden, well known writer 























AT A COST OF 2/0 OF A CENT 
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HOLDING 
POWER 


Everstick Anchors are built to stand emer- 
gency strains. Their holding power has 
been proven time and time again in the 
toughest kind of service. All Eversticks 
are of Certified Malleable Iron with its 
great tensile strength and superior rust 


resistance qualities. Write for new 


showing complete line of Anchors and 


Pole Line Specialties. 


Everstick Base Plate. 
Deep ribs assure great 
holding power — prevent 
distortion. 


THE EVERSTICK ANCHOR CO. 


Main Office and Plant 
FAIRFIELD, IOWA 

















bulletin 





Everstick 
3-Way Anchor. 





DOUBLE GALVANIZED 
TELEPHONE WIRE 
High in conductivity, uni- 

form, easy to string. 


Also hard drawn copper 
wire, interior telephone 
wire, lead encased cable. 


John A. Roebling’s Sons 
Company, Trenton, N. J. 


ROEBLIN 


WIRE AND CABLE 


G 





Improved an- 








chorage — with 
a minimum 
of installation 
time and ex- 
pense. 













Nedin-ROOT TELEPHONE 


Switchboard Counter 


Counts the Calls:— enables you to 
take periodic counts; shows you the 
volume handled by each operator. Sets 
into permanent socket in the keyboard, 
registers one for each press. 

Keeping count of calls handled daily 
means keeping informed on traffic ten- 
dencies — keeping ahead of service 
requirements. Send for circular. 


Noodou- ROO INCORPORATED 
HARTFORD, CONN, 











maximum..... 


...... efficiency 


on open wire leads. “RELIABLE” No. 222 
TEN POINT PROTECTORS 


will “prove-in’ wherever static drainage 


is needed. 


Liectric Company 








3145 Carroll Avenue 
Chicago, Ill. 





Please mention TELEPHONY when communicating with its advertisers. 
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